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Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 





for research projects. 


The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera- 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 
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CSC personnel may borrow items listed by calling 
Extension 24436. CSC regional personnel may request 
items on CSC Form 637. Government employees in the 
Washington area should request their agency libraries 





to make borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to govemment libraries in the Washington area. 
Other subscribers wishing to obtain copies should con- 
tact their local libraries for information about availa- 
bility of copies or ordering information. 
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APPLICATIONS FOR POSITIONS 


a Tel35 .F47h 
File, Norman and Bernard Howroyd. 
How to beat the establishment and get that job! Los Angeles, Apple One, 1971. 179 pp. 





5- 2 

Keefe, John E, 
Filling in the blanks; some tips for young job seekers on ways to hantdle the employ- 
ment application. Occupational outlook quarterly, vol. 15, no. 4, Winter 1972, 
pp. 27-30. 


AUTOMATION 


5- 3 1d203 .G29au 1970 
Georgia, University. Center for the Study of Automation and Society. 
Automation management; the social perspective; second annual Georgia-Reliance Symposium, 
ed. by Ellis L. Scott and Roger W. Bolz. Athens, 1970. 179 pp. 

"Issues and responsibilities ia developing automation in the public interest fron the 
viewpoints of industry, education, labor and government," 

Partial contents: Some manpower implications, by Edgar Weinberg; Management attitudes 
toward automation, by Russell A. Heddens Educational institutions in an age of technologi- 
cal change, by Frederick L, Bates; Automation: Government's role and responsibility, by 
John E, Mock; Automation and labor, by Ben B. Seligman. 

Co-sponsored by ... Reliance Electric Company. 


5- 4 
Susman, Gerald I. 
Process,design, automation, and worker alienation. Industrial relations, vol. 1l, 


no. 1, February 1972, pp. 34-45. 

"The primary conclusion of this study of job conditions in automated plants 7operating 
in continuous process industries/ is that the consequences of increased automation on 
worker alienation are problematic. This conclusion is at least partly due to the fact 
that other characteristics of automated factories probably have as great an influence 
on worker alienation as does technology itself." 


CAREER PLANNING 


5- 5 
Foulkes, Fred K,. 
Some observations on career plans. Harvard Business School bulletin, vol. 48, no. 2, 
March-April 1972, pp. 11-14. 
An assistant professor at HBS discusses what he feels are changing values in career 
planning. Quotes from career planning papers written by students indicate new ideas on 
the entire notion of career planning, financial goals, and social questions. 





CHANGE, ORGANIZATIONAL 

5- 6 

Tagliere, D. A. 
Organalysis. Training and development journal, vol. 26, no. 4, April 1972, pp. 30-36. 

Explains the Org concept as a useful device for developing organizations. Identifies 

three elements of an organization: leadership, followership, and a job to be done. 
Considers any combination of the three elements as a cell, and labels an organizational 
cell an Org. Exhibits illustrate the scale of Org elements, the Org pattern, identifi- 


cation of scale elements, leaderships styles and types of jobs. Uses of the Org are 
suggested. 
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CIVIL SERVICE 


5- 7 
Aun, Emil M. 
PEPing up local employment and services. Manpower, vol. 4, no. 4, April 1972, pp. 2-8. 
Examples of the successful use af the Public Employment Program (PEP) to provide jobs 
for the unemployed or underemployed within local civil service systems. 


5- 8 

Mosher, Frederick C, 
The public service in the temporary society, In Waldo, Dwight. Public administration in 
a time of turbulence. Scranton, Pa., Chandler, 1971, pp. 234-256. 

After reviewing the major changes and trends occurring in the emerging public service, 

Dr. Mosher attempts some predictions of changes yet to come and their implications for 
public administrators, for public personnel systems and for universities training for 
the public service. He uses as an example of change a comparison of the Commission's own 
Annual Reports for 1939, or even 1955, with Blueprint for the Seventies (1969). He 
concludes with recommendations for change in the civil service, such as deemphasis of 
careerism and tenurism, declining reliance on examinations and rank-order lists, and 
others. 


Tall .W14pu 





CIVIL SERVICE, FEDERAL 





5- 9 

Irish, R.K. s/I 
Survival guide for Washington bureaucrats; everything you always wanted to know about 
Federal employment and nobody ever told you. Potomac (Washington post), April 16,1972, 


pp. 11-12, 20-22, 27 

A professional headhunter with a Washington consulting firm gives the low-down on 
how to get a good job in government, including advice on how to prepare an effective 
resume. 


5- 10 Tell.l1 .Un35ig 1972 
U.S. Civil Service Commission. 
The Interagency Advisory Group; an introduction. Prepared by Office of the Executive 
Director. Washington, 1972. 3 pp. 
History, organization and functions of the Interagency Advisory Group. 


5- 11 
U.S. Civil Service Commission. 
Working for the USA; how to apply for a civil service job; what government can offer 
you as a Federal worker. Prepared by Bureau of Recruiting and Examining, Program 
Development Division. Washington, U.S. Govt. Print. Off., 1971. 31 pp. (BRE- 37, 
Pamphlet 4) 
Available from U. S, Government Printing Office, $.20. 


Tal1.15 .Un35wf 1972 


CIVIL SERVICE, FOREIGN 
$- 32 
Archer, J. N. 

Business methods in government. O and M Bulletin, vol. 27, no. 1, February 1972, 

pp. 5-15. 

Archer suggests some of the similarities between industry and civil service in 
Great Britain and points out business approaches that are being or could be adopted by 
government. 
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COMMUNICATIONS TECHNIQUES 





5. 3 
Dyer, Frederick C., Thornton B. Moore and John M. Dyer. 
How to handle yourself and others during question and answer sessions. Journal of 


business communication, vol. 9, no. 2, Winter 1972, pp. 19-24. 
Tells what to expect in question sessions and suggests ways to handle the questions 
and the audience so that the interchange can be as meaningful as possible. 


5- 14 
Figler, Howard E. 
Basic job satisfaction and the need for "life counseling." Journal of college place- 
ment, vol. 32, no. 3, February-March 1972, pp. 32-36. 
Because jobs often provide workers with little real satisfaction, Figler feels that 
placement officers should provide young graduates with "life counseling" rather than 
just job counseling and focus on various ways to find personal fulfillment. 


5- 15 


He cures Kennecott's people problems. Business week, no. 2224, April 15, 1972, pp. 113-114. 


Describes the Insight Program at Utah Copper Division of Kennecott Copper Corporation, 
The counseling program aids alcoholics, addicts, debtors, etc. It deals with all sorts 
of personal employee problems affecting job performance, — 


CREATIVE THINKING 





5- 16 1e405.2 .Sch5c 
Schmidt, D. L. 
Creativity in industrial engineering. Santa Monica, Calif., Rand Corporation, 1971. 
13 pp. 

"An attempt is made to describe various aspects of creativity: what is it, how does 
one recognize it, who possesses it, can it be taught, how should one manage creative 
people, what sort of environment nurtures it, how can one harness it. Also described 
are the techniques of the Delphi Method and some of the types of predictions which 
result from Delphi techniques," 


DECISION-MAKING 


5- 17 

Alutto, Joseph A. and James A. Belasco. 
A typology for participation in organizational decision making. Administrative science 
quarterly, vol. 17, no. 1, March 1972, pp. 117-125. 

Discusses research carried out among teachers in New York state in which a '"decision- 
al participation" index was prepared listing the number of decisions in which an 
individual desired to participate and those in which he actually participated. Re- 
sults point up a number of factors which influence decisional participation: age, sex, 
level, employing organization, seniority, perceptions of administrative influence, per- 
ceptions of role conflict, and attitudinal militancy. 





5- 18 Id24 .N19p 
Mack, Ruth P, 
Planning on uncertainty; decision making in business and government administration. 
New York, Wiley Interscience, 1971. 233 pp. 
Book "endeavors to explore the implications of uncertainty in the context of the 
whole range of deliberative administrative procedures."" Emphasis is on "reducing 
uncertainty's cost" for which a summary checklist is also provided. 
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DISADVANTAGED 
5- 19 
Bader, Barry S. oe 
Opening public jobs to the disadvantaged. Manpower, vol. 4, no. 4, April 1972, 
pp. 9-13. a 
The National Civil Service League's Fellowship Program brings personnel professionals 
from state and local governments to Washington for two weeks to focus on ways to improve 
opportunities for the disadvantaged in the public service. Comments from participants 
and sample results contribute to this discussion of the program. 





5- 20 
Casavantes, Edward J. 
Vengo del valle. Civil rights digest, vol. 4, no. 3, Summer 1971, pp. 12-17. 
Article describes the program initiated by Vought Aeronautics Division of Ling -Temco 
Vought to recruit, hire, train and counsel Mexican American migrant, semi-skilled and 
unskilled workers in Texas. 


5- 21 
Pichler, Joseph A. . 
The Job Corps transition. Industrial and labor relations review, vol. 25, no. 3, 


April 1972, pp. 336-353. 

Concerns restructuring of the Job Corps since its 1969 transfer to the Department 
of Labor. Reviews initial report of the Secretary of Labor and the Senate hearings, 
analyzes the labor market adjustment of displaced Corpsmen, and discusses Labor Depart- 
ment's implementation of program revisions. 


5- 22 
Something of VALUE. Manpower, vol. 4, no. 3, March 1972, pp. 2-6. 

Discusses Project Value, a combined Civil Service Commission, Defense Department, 
Manpower Administration undertaking designed to employ and train the disadvantaged in 
the Federal service. A description of the program and experiences of several partici- 
pants are included. 


5- 23 Tel52.5 .Un58e 
U.S+, General Accounting Office 
Efforts to employ disadvantaged persons in the Federal government, Civil Service Com- 
mission, Department of Labor; report to the Congress by the Comptroller General of the 
United States. Washington, 1972. 61 pp. (B- 163922) 

Report reviews the various programs to prepare disadvantaged persons for, or place 
them in, Federal employment. A recommendation is made that "the Chairman of the Civil 
Service Commission should establish an improved system of reporting on Federal participa- 
tion as host in manpower training programs and should require periodic reporting on the 
number of enrollees hired by Federal agencies after completion of the enrollees' training 
and work experience.'"' Another suggestion regarding identification of the disadvantaged 
is referred for Congressional consideration. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
5- 24 Iel52 .Ar6t 
Arrow, Kenneth. 
The theory of discrimination; presented at Conference on "Discrimination in Labor Mar- 
kets," October 7-8, 1971; sponsored by Industrial Relations Section, Woodrow Wilson 
School and Conference Office, Princeton University. Princeton, N.J., Princeton Uni- 
versity, Industrial Relations Section, 1971. 31 pp. (Working paper no. 30A) 
Specifically addressed to racial discrimination in the labor market, using insofar 
as possible neoclassical tools of analysis. Uses economic theory as the base for the 
analysis. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





5- 25 Tel52.9 .As3d 
Ashenfelter, Orley. 
Discrimination and trade unions; presented at Conference on "Discrimination in Labor 
Markets,"' October 7-8, 1971; sponsored by Industrial Relations Section, Woodrow Wilson 
School and Conference Office, Princeton University. Princeton, N.J., Princeton 
University, Industrial Relations Section, 1971. 33 pp. (Working paper no. 30C) 
"This paper contains the results of a quantitative investigation into the effects 
of the presence of ... trade unionism, on the extent of discrimination against black 
and female workers.... 
"The first section of the paper contains a definition of the effect of unionism 
on the wages of blacks relative to whites and sketches a procedure for empirical 
analysis of this question. The second section contains a discussion of the likely 
determinants of a union's policy regarding race, while the third, fourth, and fifth 
sections contain the basic empirical results and their interpretation. The last 
section contains a discussion of the implications of our analysis and empirical results," 


5- 26 
Bergmann, Barbara R. and William R. Krause. 
Evaluating and forecasting progress in racial integration of employment. Industrial 


and labor relations review, vol. 25, no. 3, April 1972, pp. 399-409. 

A model was developed of the dynamics of the integration process based on the pre- 
mise that employment integration proceeds through the filling of jobs resulting from 
turnover or growth. The resulting projections of racial composition in a given firm or 
industry demonstrate that, on the basis of past hiring practices, little progress in 
employment integration can be expected. 


5- 27 1el52.5  .KISE 
Kator, Irving. 
The Federal merit system and equal employment opportunity. Washington, U.S. Civil Ser- 
vice Commission, Office of the Executive Director, 1972. 21 pp. 
The Assistant Executive Director of the U.S. Civil Service Commission replies to 
critics.of public employment systems with particular reference to criticisms of tests as 
a selection device and the Griggs vs. Duke Power Co. case. The second part of the 
article deals with affirmative action programs to assure broad representation of 
minorities, upward mobility for lower level employees, hiring innovations, and goals 
and timetables. Extensive footnotes. 
Paper prepared for publication in Good Government, Spring 1972. 





5- 28 Id152 .M66r 
Minnesota. Department of Education. 
Recruiting minority teachers, counselors and administrative personnel, by Mel Carter and 
others. St. Paul, n.d. 28 pp. 

Guidelines cover special areas such as housing, leisure activities, and financial 
advice of particular interest to minorities. Also includes the Minneapolis and St. Paul 
recruitment models, sources of minority personnel, sources of Indian personnel, etc. 

At head of cover title: An equal o»portunity guide to. 


5- 29 
Prison Jaycees: forging the missing link. Manpower, vol. 4, no. 3, March 1972, pp. 15-19%. 
Helping offenders find jobs and regain their place in society is the goal of the 
Ex-Offenders Employment Project, sponsored by a chapter of the Joliet East Jaycees 
composed entirely of prison inmates. The Project, which is described, seems to have 
resulted in a decline in the rate of recidivism. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





5- 30 1e152.9 .R15s 
Rand Corporation. 

A stochastic model of discrimination in the labor market, by Stephen J. Carroll and 

John E, Rolph. Santa Monica, Calif., 1970. 36 pp. (R-574-OE0) 

",..ePresents a model of the employment process which illustrates the dynamic relation- 
ship between racial unemployment rates. Both the worker's search for jobs and the employer's 
search for workers are stochastic and modeled as simple Markov processes. Dynamic program- 
ming methods are used to find the employer's optimal hiring policy and the interaction between 
the two processes is analysed. A derivation is given of the steady-state distribution over 
time of umemployment by race. Since the model has not been empirically tested, methods of 
validation are discussed. Possible policy implications also are stated." 

Prepared for U. S. Office of Economic Opportunity. 


5- 31 Iel52 .T65t 1964 

Toward equal opportunity in employment; the role of state and local government; pro- 
ceedings of a conference in memory of Honorable Philip Halpern held April 24 and 25, 
1964 at the School of Law, State University of New York at Buffalo. New York, Da Capo, 
1971. 178 pp. . 

Contents: The Federal interest in employment discrimination by C. Clyde F 

Hindsight and foresight about FEPC, by John G. Feild; Twenty years of stat« 
ment practice commissions: a critical analysis with recommendations, by He r 
Tailoring the techniques to eliminate and prevent employment discrimination, by Henry 
Spitz; Enforcement of laws against discrimination in employment; by Sol Rabkin; Some 
general observations on administration of state fair employment practice laws, by} 
Robert A. Girard and Louis L. Jaffe; State and local contracts and subcontracts, by J. 
Edward Conway; Local contracts and subcontracts: the roles of city government and private 
citizen groups, by Madison S. Jones; Supplementary activities for state governments seek- 


rh 





ing to eliminate discrimination, by Frederick B. Routh; and Vocational training to improve 
Sag job opportunities for minority groups, by John P. Walsh. 
as 5- 32 
"A unique competence": a study of equal employment opportunity in the Bell System, 
Congressional record, vol. 118, no. 21, February 17, 1972, pp. E1243-E1272. 

A summary of the results of an investigation of the Bell System operating companies 
the Equal Employment Opportunity Commission pursuant to a petition filed with the Federal 
Communications Commission alleging discrimination on the basis of sex. cace and 
national origin. It was prepared primarily by David Copus, and others, 

This reprint does not include charts and illustrations. 

66r 
5- 33 Iel52 .Unl7! 
nd | U.S, Bureau of Labor Statistics, 
Black Americans; a decade of occupational change. Washington, U.S. Govt. Print. Off., 
1972. 21 pp. (Bulletin 1731) 
ul Chartbook on Negro employment showing highest paid occupations, middle pay levels, 
and lower paid occupations. Relates for each level data on numbers, changes since 
1960, unemployment figures, and educational level, Offers predictions to 1980. 
5- 34 1el152.5 .Un35g 
9, U.S. Civil Service Commission, 
Guidelines for agency internal evaluation of equal employment opportunity programs. 
Prepared by Bureau of Personnel Management Evaluation, Analysis and Development 
Division, Washington, U.S. Govt. Print. Off., 1972. 18 pp. (Personnel management 


series no. 24) 

General evaluation guidelines are followed by an explanation of evaluation objectives 
and how to achieve them, An EEO problem identification-solution process model is 
pictorially presented, special program areas are discussed, and evaluation methods 
suggested. 

Available from U.S. Government Printing Office $,20. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





S$. 35 Tel52.5 .Un35s 1971 May) 
U.S. Civil Service Commission. 
Minority group employment in the Federal government, May 31, 1971. Prepared by Bureau of 
Manpower Information Systems, Manpower Statistics Division. Washington, U.S. Govt. 
Print. Off., 1972. 138 pp. (SM 70-71A) 

"The representation of minorities in each of the General Schedule grade groupings 
except GS 1-4 has increased from the November 1970 figures. These gains extend the con- 
sistent upward trend since November 1967--both in numerical and percentage terms." 

Available from U. S. Government Printing Office, $1.25. 


5- 36 Ic26.1 .Un35ut 
U.S. Civil Service Commission. 


The United States Civil Service Commission's role in the Federal Equal Employment 
Opportunity Program, 1965-1970, by David H. Rosenbloom. Washington, Office of the 
Executive Director, 1970. 55 pp. 

No copies available. For use in CSC Library only. 


ETHICS 


5- 37 1e478 .C83c 
Council of State Governments. 
Conflict-of-interest and related regulations for state legislatures. Lexington, Ky., 
1971. 1 ve (RM 463) 
In addition to a brief survey of the conflict-of-interest problem today, suggests 
alternatives to a formal code, provides text of statutes in Maryland and Illinois, 
and charts pertinent statutory and constitutional citations state by state. 
Prepared for Committee on Legislative Rules of National Legislative Conference. 


EXECUTIVES 


5- 38 

Allan, Peter. 
Career patterns of top executives in New York City government. Public personnel 
review, vol. 33, no. 2, April 1972, pp. 114-117. 

All 811 executives on the New York City Career Executive Roster in 1968 participated 
in the study. The first half of the paper traces their career paths while the last part 
analyzes their paths for discernible patterns. Conclusions are drawn on horizontal 
and vertical mobility, on training needs and on the utilization of women. 


5- 39 

Black, Gordon S, 
A theory of political ambition: career choices and the role of structural incentives. 
American political science review, vol. 66, no, 1, March 1972, pp. 144-159. 

This study of 435 city councilmen from the San Francisco area focuses on their decisions 
to seek reelection, seek other office, or retire from public life. The purpose of the 
study was "to show that the structure of the political system in which men are recruited 
for office can have a profound influence on the type of men who emerge as candidates." 


5- 40 
Hill, Kate. 
Management succession schemes: a survey. Personnel practice bulletin (Australia), 
vol, 27, no. 4, December 1971, pp. 292-299. 
Findings of a survey by the Australian Department of Labour and National Service of 
20 firms operating management succession schemes. Covers aims, introduction and operation 
of plans, and identification, selection and development of successors. Appendix contains 
an example of a replacement chart and of a detailed replacement record. 
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EXECUTIVES--ABLLITIES AND CHARACTERISTICS 


5- 41 1d33 .K14n 
Karrass, Chester L, 
The negotiating game. New York, World, 1970. 243 pp. 

Authors' purpose is "to provide a practical method by which men can negotiate more 
effectively to win their objectives."' Discusses what makes a good negotiator, the heart 
of the bargaining process, strategy and tactics, deadlock and counter-measures. In- 
cludes a chapter on "How the successful manager negotiates" and case studies. 


5- 42 
Lupton, Daniel E, 
Are today's managers really all that mobile? Personnel, vol. 49, no. 2, March-April 
1972, pp. 60-64, 
Data is presented showing that high executive mobility is not a fact of today's 
organizational life. Possible implications of this increased stability are noted. 


5- 43 Iel24 .J33c 
Jay, Antony. 
Corporation man; who he is, what he does, why his ancient tribal impulses dominate the 
life of the modern corporation, New York, Random House, 1971. 304 pp. 

Jay's major tenet is that behavior has its roots in ancient survival imperatives-- 
aggression, status displays, territorial defense, hunting comradeship, tribal gatherings, 
and appeasement rituals, He further suggests that concepts of organization planning 
need to be related to "ten-groups," optimal size for effective teamwork, and that an 
understanding of instinctive leadership and social tendencies of humans is essential 
to executive success. 

Chapters on: The hunting band; The hunt and the camp; The corporation tribe; Tribal 
unity; Rebellion and civil war; Status and hierarchy; The folk culture of the corporation 
tribe, etc, 


EXECUTIVES- -EVALUATION 





5- 44 
Pearse, Robert F. 
Certified professional managers: concept into reality? Personnal, vol. 49, no. 2, 
March-April 1972, pp. 26-35. 
Explores the possibility of establishing certification for managers such as exists 
for physicians, accountants, etc. Needed skills and ways of attaining and measuring 
them are considered. 





| EXECUTIVES--PAY 





5- 45 
Pay for top jobs moves up briskly. Business week, no. 2221, March 25, 1972, p. 27. 
Preliminary returns from a Business Week survey of 25 company proxy statements 
| indicate that top executive salaries moved up 9.7% while total compensation, including 
bonuses and other incentive pay, increased by 7.5%. Table. 





5- 46 
Perham, John. 
Executive compensation: where the dollars are. Dun's review, vol. 99, no. 4, April 


1972, pp. 42-51, 120. 
Points up a new emphasis on salary as a motivato rather than options and bonuses. 
| Tables furnish findings of a survey of presidents of the top 500 U.S. corporations. 
They provide data on bonus and stock option plans, free medical exams, low-cost loans, 
country, luncheon or dinner club memberships, use of a company car, and 
financial-legal tax counseling 
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EXECUTIVES- -RECRULTMENT 





5- 47 
Paisios, John and Miriam Ringo. 
A new dimension in executive recruiting. California management review, vol. 14, no. 3, 


Spring 1972, pp. 20-23. 

The authors suggest that the changing work expectations of today's young college 
graduates (men and women) will force recruiters to consider the job needs of the wives 
as well as those of the men they recruit. 


EXECUTIVES--RESPONSIBILITLES 





5- 48 
Gibbons, Charles C, 
Memo to a manager who has just been promoted, Supervisory management, vol. 17, no. 4, 


April 1972, pp. 20-24, 
Some do's and don'ts for a newly promoted executive. 


5- 49 
Hussian, Vincent P. 
Rx for top management: a periodic checkup of EDP operations. California management 


review, vol. 14, no. 3, Spring 1972, pp. 31-37. 

Many chief executives have difficulties in evaluating the quality, cost, and 
effectiveness of their company's over-all data processing operations. This article 
describes the elements of an EDP operations review conducted by management. 


EXECUTIVES--SELECTION 

5- 50 

Detman, Art, Jr. 
What makes a top executive? Dun's review, vol. 99, no. 4, April 1972, pp. 58-60. 

Author interviewed Glen Grimsley, a professor of management at UCLA's Graduate 

School of Business Administration who, with Hilton F. Jarrett, completed a study aimed 
at determining factors that distinguish top from middle managers. Grimsley discusses 
his theory that you can predict with much accuracy whether a person has top management 
potential. 





5- 51 
McConnell, John J. and Treadway C. Parker. 
An assessment center program for multi-organizational use. Training and development 


journal, vol. 26, no. 3, March 1972, pp. 6-14. 

Reports on the test results of a multimedia assessment center program adapted for 
multiorganizational in-house use to identify and evaluate management abilities. The 
program was designed and tested by DKD, Inc. for the American Management Association. 
After describing objectives, procedures and methods for testing, the authors 


demonstrate how and why the findings were valid. Data includes comparisons of minority 


and female participants with white males and the effects of training on assessors; who 
were line managers. 


EXECUTIVES - - TRAINING 





5- 52 
Boise, William B, 
The education of public administrators: innovative approaches. Public personnel 


review, vol. 33, no. 2, April 1972, pp. 96-99. 

The syndicate technique developed at the Administrative Staff College (England) 
was used by Boise in conducting two public administration courses. The approach, 
which stresses group work and self-instruction, was well received by the students. 
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EXECUTIVES--TRAINING (Cont'd) 


5- 53 Id22 .B/78m 
Broadwell, William E., Jr. 
Management of work; a workbook of definitions, discussion questions, and case studies 
covering the functions of management. Reading, Mass., Addison-Wesley, 1971. 188 pp. 
Prepared to help lower to middle levels of management bridge the gap between theory 
and practice and to recognize when to apply management principles to particular situa- 
tions. Designed for use with filmstrip package, ''Management of Work," 





5- 54 
Cone, Paul R. and Richard N. McKinney. 
Management development can be more effective. California management review, vol. 14, 


no. 3, Spring 1972, pp. 13-19. 

Efficiency and effectiveness of an organization depend upon the quality of its 
human resources. The authors examine some of the current problems in management develop- 
ment programs and recommend ways to improve them, 


5- 55 
Ivancevich, John M, 
A longitudinal assessment of management by objectives. Administrative science quarterly 


vol. 17, no. 1, March 1972, pp.126-138. 

Reports on a study which explored effects of “BO training knowledge on the job satis- 
faction levels of managerial participants. Findings suggest that when management parti- 
cipates actively in designing and implementing MBO training, job satisfaction can be 
significantly improved. The crucial point seems to be that some form of reinforcement 


of what was learned and practiced in training sessions is needed. 
5- 56 
Jenkins, Kendall J. 
Rotation: new experiences in changing times. Public personnel review, vol. 33, no. 2, 


April 1972, pp. 123-i27. 
Jenkins reports on the rotation approach to management development in the California 
Youth Authority and concludes that it is not, as he experienced it, a useful technique. 


a oF 
Letting the boss take a sabbatical. Business week, no. 2223, April 8, 1972, pp. 42-43. 
Eastern Gas and Fuel Associates' President Eli Goldston, himself on a six-month teach- 
ing-writing-studying sabbatical, encourages all executives to take a long break from 
day to day business to gain a fresh perspective on company affairs. Article discusses 
the advantages of and the increasing trend toward executive sabbaticals. 


5- 58 

Medina, William A. 
Egalitarianism and executive development. The Bureaucrat, vol. 1, no. 1, Spring 1972, 
pp. 93-94, 


If the Federal Government is to have an adequate supply of executive manpower, mid- 
level employees with leadership talent must be selected and trained for future roles. 
Medina feels this can be done without "violating the fundamental principle of egalitari- 
anism in government." 


5- 59 
Petersen, Peter B. 
Leadership training. Training and development journal, vol. 26, no. 4, April 1972, 
pp. 38-42. 
The study reported here investigated the effects of training at the U.S. Army 
Engineer OfficerCandidate School, immediately after student training and three years 
later. 
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EXECUTIVES--TRAINING (Cont'd) 
5- 60 
Stone, Donald C, 
Agenda for advocates. The Bureaucrat, vol. 1, no. 1, Spring 1972, pp. 89-93. 
Stone sets up a list of priorities. which,he hopes,would lead to improved government 
through better public administrators. Most of these deal with executive development. 


5- 61 

Yoder, Dale. 
The academic smorgasbord. 
pp. 26-30, 


Dr. Yoder criticizes business schools for not turning out adequate professional 
managers. He challenges them to update curricula and concentrate "on management --the 
leadership, development and direction of people at work," 
suggested. 


Personnel administrator, vol. 17, no. 2, March-April 1972, 


Details for revision are 


5- 62 
You're never too little to grow. Nation's business, vol. 60, no. 4, April 1972, pp. 78-82. 


A picture of the seminars for entrepreneurs held at Harvard Business School under the 
sponsorship of the Smaller Business Association of New England, Inc. 


FREEDOM OF INFORMATION 


5- 63 
/Classification and declassification of government documents relating to national 
security/ The Department of State bulletin, vol. 66, no. 1710, April 3, 1972, 
pp. 518-525. 
Includes text of the White House press release concerning the establishment of a 
new system,and statement by William D. Blair, Jr., Deputy Assistant Secretary for Public 
Affairs, in which the departmental view is discussed. 





5- 64 
Florence, William G, 
Order blasted as perpetuating secrecy. Federal times, vol. 8, no. 3, March 29, 1972, 
pe 4. 
A retired Federal security policy specialist with 26 years experience analyzes 
Executive Order 11652. The Order, which concerns classification and declassification 
of national security information and material, becomes effective June 1, 1972. 


FRINGE BENEFITS 
5- 65 
Foegen, J. H. 
It is time to clip the fringes? Personnel, vol. 49, no. 2, March-April 1972, 
pp. 36-42. 
Reviews the pros and cons of controls on the growth of fringe benefits and 
suggests possible future developments. 





5- 66 S/C 
Phillips, Harry. 
Coordinating fringe benefits. Trusts and estates, vol. 110, August 1971, pp. 671-673. 
Comments on designing an employee benefits program delivered by Phillips, an insurance 
underwriter, to the Million Dollar Round Table Annual Meeting, June 24, 1971. 


5- 67 
Williams, Robin. 
Use of the computer in benefits administration. Canadian personnel and industrial 


relations journal, vol. 19, no. 2, March 1972, pp. 15-19, 
Present applications and potential uses are examined. 
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GRIEVANCES 








5- 68 
Hogan, John B, 
Arbitrating a grievance. Journal of collective negotiations in the public sector, 
vol. 1, no. 1, February 1972, pp. 67-73. 
Step-by-step guide for management to follow when an employee files for arbitration 
of a grievance: review of notice, determination of jurisdiction, compromise, answer, 
investigation, representation, understanding language of the proceeding, selection 
of arbitrator, court confirmation of decision, vacating the decision, and responsibility 
for expenses. 


GROUP_RELATIONS 

5- 69 

Doering, Robert D. 
New dimensions for staff talents; enlarging scientific task team creativity. 
Personnel, vol. 49, no. 2, March-April 1972, pp. 43-52. 

The Myers-Briggs Type Indicator Test is proffered as a useful tool to measure and 
characterize individual team members so that the leader can predict their inter- 
actions and correctly structure his task team. It is considered easy to administer 
and valuable in providing insight into group dynamics and in identifying creativity. 





5- 70 

Smith, Seward and William W, Haythorn, 
Effects of compatibility, crowding, group size, and leadership seniority on stress, 
anxiety, hostility, and annoyance in isolated groups. Journal of personality and 
social psychology, vol. 22, no. 1, April 1972, pp. 67-79. 

Results of this laboratory experiment reflect the highly interactive nature of the 

subjective, social and physical reactions of individuals in groups when subjected to 
isolation and confinement. 


HANDICAPPED 

5- 71 

Nouri, Clement J. 
Equal opportunity for the handicapped. Personnel administrator, vol. 17, no. 2 
March-April 1972, pp. 38-40. 

Points out possible reasons for prejudice against employing the handicapped and 

cites examples where no undue risks have been encountered in the employment of 
epileptics, the deaf, blind, mentally retarded and other handicapped persons. 


> 


5- 72 
Posner, Bernard. 
An 'epileptic' goes job hunting. Manpower, vol. 4, no. 3, March 1972, pp. 7-9. 


The author, a Deputy Executive Secretary of the President's Committee on Employment 
of the Handicapped, posed as an epileptic and went job hunting in Carlsbad, New 
Mexico. He describes his experiences and considers possible explanations for the 

fact that he found no discrimination. 


5- 73 
Truda, Robin. 
Work performance of handicapped employees. Personnel practice bulletin (Australia), 
vol. 27, no. 3, September 1971, pp. 211-219. 
Compares performances of handicapped and non-handicapped employees of an Australiar 
automobile company. No differences were revealed in absence rates but, among th 
handicapped, accident frequency rates were higher and labor turnover rates were lower, 


Supervisors expressed little dissatisfaction with quality and quantity of work, with 
attitudes or punctuality. 
5- 74 S/C 
Williams, C.-Arthur, Jr. 
Is hiring the handicapped good business? Journal of rehabilitation, vol. 38, no. 2, 
March-April 1972, pp. 30-34. 


"The two purposes of this paper are (1) to describe how the employability of handi- 
capped persons might be tested from the viewpoint of the employer and (2) to summariz 
1970 opthions of 108 Minnesota employers on whether it is good business to hire handicapped 


persons," 
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HEALTH, MANPOWER 


5- 75 Iel61 .Am3ca 
American Hospital Association. 
Career mobility; a guide for program planning in health occupations. Chicago, 1971. 
25 pp. 
Includes the American Hospital Association's policy statement on career mobility, with 
a rationale and guidelines for planning and implementing career mobility programs in 
health care institutions. 


5- 76 
American Hospital Association. 
Career mobility profiles, Chicago, 1971? 17 pp. 


Capsule descriptions "present various approaches to the development of career mobility 


programs and provide a sampling of the health occupations for which such programs have 
been implemented." 


Companion to Career Mobility: a Guide for Planning in Health Occupations. 





Iel61 .Am3c 


5- 77 1e438 .P5Am3r 1971 
American Medical Association, Center for Health Services Research and Development. 
Reference data on the profile of medical practice, comp. and ed. by B. E. Balfe, J. H. 
Lorant and C, Todd, Chicago, 1971. 122 pp. 
Covers a variety of data such as geographic location of non-Federal physicians, age 
distribution, average years in practice, physicians' fees, etc. 


5- 78 1e438 .P5B62t 
Blumberg, Mark S, 
Trends and projections of physicians in the United States 1967-2002; a technical report 
sponsored by the Carnegie Commission on Higher Education, Berkeley, Calif., Carnegie 
Commission on Higher Education, 1971. 83 pp. 


5- 79 Id22 .G22m 
Gatherer, A. and M, D, Warren,,eds. 
Management and the health services. New York, Pergamon, 1971. 175 pp. 
Papers relating to various aspects of administering national health services in 
Great Britain. Includes papers on personnel selection, health manpower, etc. 


5- 80 
New routes to laboratory jobs. Manpower, vol. 4, no. 4, April 1972, pp. 26-29. 
In an effort to overcome the shortage of laboratory manpower, proficiency exams are 
being used. The development of the test and other changes to overcome traditional 
credentialism are reported. 


5- 81 
Reilly, Donald F. 
Eliminating the nursing shortage in Massachusetts. Public personnel review, vol. 33, 
no. 2, April 1972, pp. 109-113. 
A skills inventory along with good educational and in-service training opportunities 


have been used to help solve the nursing shortage in Massachusetts. 


5- 82 1e438 .H34Sa5m 
Santa Clara County Medical Society. 
Military health manpower; final report. San Jose, Calif., 1970. Ls 
Project developed to demonstrate how military dischargees with skills in the health 
fields could be utilized to greater advantage and to indicate how they might be identi- 
fied, trained, and successfully employed. 
First section of a two part report. Prepared under contract with U.S. Manpower 
Administration. 
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HUMAN RELATIONS 





5- 83 
Jablonsky, Stephen F, and David L. DeVries. 
Operant conditioning principles extrapolated to the theory of management, Organizational 


behavior and human performance, vol. 7, no, 2, April 1972, pp. 340-358. 

"... The present article contains a predictive model of individual behavior based on 
both operant conditioning and management literatures. The behavior of an organizational 
member is seen as a function of the reinforcement contingencies applied by various groups 
in his environment and of his cognitive assessment of such contingencies. Several 
characteristics of reinforcement contingencies are examined, e.g., positive vs. negative 
reinforcement, schedules of reinforcement, and immediacy of reinforcement." 


INCENTIVE AWARDS 


5- 84 
Leinweber, Ken and G. H. Jacobsen. 
GE'S 65-year-old suggestion program. NASS journal, vol. 28, Spring 1972, pp. 4-12. 
General Electric bases its program on mutual "respect"' between suggesters and the 
company. Describes how interest and participation in the program are maintained and 
lists benefits derived from the integrated system, 


S- 85 
The suggestion system administrator: an in depth report on job analysis, job potential, 
classification, and the influence of the suggestion program in the job market. NASS 


journal, vol. 28, Spring 1972, pp. 18-23. 

In part one, "Suggesting people out of jobs," Robert N, Hart deals with the influence 
of the suggestion program On job abolition, Charles R. Bistline, in part two, "Suggestion 
system administrator," analyzes the position, classification and pay of a suggestion pro- 
gram administrator, 


5- 86 

Welch, E. L. 
Suggestion systems and value engineering: a progressive partnership. NASS journal, 
vol, 28, Spring 1972, pp. 14-17. 

Points out that value engineering and suggestion systems are complementary and not 
competitive in nature. When suggestions deal with cost savings, safety or product 
quality, value engineering adds the dimension of determining if costs may be reduced 
without sacrifice of quality, performance or safety. 


INDUSTRIAL RELATIONS 
5- 87 HD6508 .Am3s 
American Institute of Industrial Engineers, Inc., Industrial and Labor Relations Division. 

Statutory obligation of an employer to furnish information to a union, by Bertram 

Gottlieb and Charles A. Werner. New York, 1971. 4O pp. (I and LR monograph 

series no. 1) 

Analyzes in depth the obligation of an employer under the Federal labor laws to 

furnish information to a union. 

Includes such areas as wage data, job classifications, pension and insurance in- 
formation, seniority, etc. 








INDUSTRIAL RELATIONS (Cont'd) 

5- 88 HD6508 .P38c 1972 
Pennsylvania..University. Wharton School of Finance and Commerce. Industrial Research Unit, 
Collective bargaining; survival in the 70's? Proceedings of a conference sponsored by 
the Industrial Research Unit and the Labor Relations Council, Wharton School..., ed. 
by Richard L. Rowan. Philadelphia, 1972. 481 pp. (Labor relations and public 

policy series, report no. 5) 

Partial contents: An overall look at the survival of collective bargaining; 
Collective bargaining and regulatory mechanisms; Alternatives to strike; Equal employ- 
ment opportunity: Can collective bargaining survive without protecting the rights of 
minorities and women? by William H. Brown, III; Will greater EEOC powers expand minority 
employment? by Herbert R. Northrup; Educating the employed disadvantaged for upgrading, 
by Richard L. Rowan; Impact of the Occupational Safety and Health Act on collective 
bargaining, by Leo Teplow. 


5- 89 HD8051 .A4 No. 1729 
U.S. Bureau of Labor Statistics. 
Characteristics of agreements covering 2,000 workers or more. Washington, U.S. 
Govt. Print. Off., 1972. 78 pp. (Bulletin no. 1729) 

"Covers all manufacturing and nonmanufacturing industries exclusive of airlines, 
railroads, and government, and is limited solely to noting the prevalence of pro- 
visions, without providing analytical comments or illustrative clauses."" Covers such 
areas as union security, management rights, wages and wage-related provisions, hours, 
overtime, and premium pay provisions, paid and unpaid leave, seniority, job security, 
disputes settlement and employee benefits. 


LNTERGOVERNMENTAL RELATIONS 





5- 90 Ia20 .Cl2a 
California Council on Intergovernmental Relations. 
Allocation of public service responsibilities in California, part I. A report.... 
Sacramento, 1970. 29 pp. 

Project was "initiated to establish a more rational assignment of public service 
responsibilities among Federal, state and local governments in California." Part I 
provides a set of principles and criteria which are then applied to a select group 
of public services as a test of their usefulness. 


5- 91 Ia20 .C83cm 
Council of State Governments, 
"Coming together"; the Intergovernmental Cooperation Act of 1968; a survey of state 
implementation, Washington, 1971. 78 pp. 

Reviews opportunities for the states under the Act, evaluates progress, and makes 
recommendations to the states, the Office of Management and Budget, and the Federal 
agencies to achieve greater effectiveness. 

Cover title: Survey of Federal and state implementation, 


5- 92 
Kennedy, David J. 
The law of appropriateness: an approach to a general theory of intergovernmental rela- 
tions. Public administration review, vol. 32, no. 2, March-April 1972, pp. 135-143. 
Philosophical assessment of the appropriaténess of assigning functions to various 
governmental levels. Notes that to the practitioner the most appropriate level for dealing 
with a given problem (other than financial) appears to be the level: on,which it occurs. 


5- 93 “Iel1.5 .L53i 
Leich, Harold H. 
The Intergovernmental Personnel Act in the 90th and 91st Congresses; talk to first 
meeting of Advisory Council on Intergovernmental Personnel Policy, October 5, 1971. 
Washington, U.S, Civil Service Commission, Bureau of Policies and Standards, Policy 
Development Division, 1971. 6 pp. 

Traces chronologically the main events in the development of the Intergovernmental 
Personnel Act from the 90th Congress to enactment, using the basic legislative history 
volume as a guide. Also amplifies the major issues in dispute. 

No copies available. 
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INTERGOVERNMENTAL RELATIONS (Cont'd) 


5- 94 

Robertson, Joseph M, 
Impact of IPA on public personnel administration. Public personnel review, vol. 33, 
no. 2, April 1972, pp. 133-134. 

The head of the U.S, Civil Service Commission's Bureau of Intergovernmental Personnel 
Programs comments on the ways the Intergovernmental Personnel Act will influence public 
personnel administration. He sees a closer working relationship among governments, 
responsive personnel systems, freer movement of personnel, and a general upgrading 
of staff. 





INTERVIEWLNG 

s. 9D 

Davidson, Neil B, 
hig an interview tool, Public personnel review, vol. 33, no. 2, April 1972, 
PPe ~JIe 


The Portland, Oregon, Civil Service Board's successful use of videotape in promotional 
interviews of detectives is reported. 


5- 96 
Robinson, Stephen L, 
The group intraview. Journal of college placement, vol. 32, no. 3, February-March 1972, 


pp. 38-41, 44, 
To replace the traditional campus selection interview, Robinson proposes group 
meetings ("intraviews") composed of nine students and three employers. Such meetings 


are seen as a way to achieve greater communication and involvement and to create a more 
stimulating atmosphere. 


5- 97 1e286 .St3i 
Steinmetz, Lawrence L, 
Interviewing skills for supervisory personnel. Reading, Mass., Addison-Wesley, 1971. 
180 pp. 
A self training guide for the supervisor, who, studies show, spends approximately 
75% of his time in communicating. Includes chapters on being an "active"! listener, asking 
questions with a purvose, etc. 


5- 98 S/I 
Herman, Donald H. J. 
Privacy, the prospective employee, and employment testing: the need to restrict polygraph 
and personality testing. Washington law review, vol. 47, no. 1, October 1971, pp. 73-154. 
A consideration of: legal challenges to testing's reliability and validity; criticism 
of polygraph and personality testing as found in the literature; restraints imposed by 
courts and arbitrators against employment testing; the threat to personal liberties; 
and possible statutory restraints. 


JOB SATISFACTION 





a= 99 
Aiken, Wilbur J., Stanley J. Smits and Donald J. Lollar. 
Leadership behavior and job satisfaction in state rehabilitation agencies. Personnel 


psychology, vol. 25, no. 1, Spring 1972, pp. 65-73. 
The growth of the field of rehabilitation has not been accompanied by adequate re- 


search dealing with supervisory behavior in state rehabilitation agencies. "This study 
represents an attempt to isolate those aspects of leader behavior and job satisfaction 
which counselors perceive as operative within state rehabilitation agencies."" Further 


research is recommended, 
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JOB SATISFACTION (Cont'd) 





5- 100 1e543.9 .J62m 
Johnson, Dale A. and Donald J. Weiss. 


5- 101 
Simonetti, S. H. and Joseph Weitz. 


Middle management decision making and job satisfaction; the relationship between 
participation in decision making, personality characteristics, and job satisfaction of 
building principals. Danville, 111., Interstate, 1971. 63 pp. 

Deals with superior-subordinate role of elementary and secondary school principals 
and reports a research study on the relationship of participation in decision making 
and measured job satisfaction as this was affected by differing personality characteris. 
tics. Both groups showed positive interactions but those of the elementary group were 
more marked. 


Job satisfaction: some cross-cultural effects. Personnel psychology, vol. 25, no. l, 
Spring 1972, pp. 107-118. 

Authors report on research "concerned with the factorial composition of overall job 
satisfaction as a function of nationality and occupation." Questionnaires were administer- 
ed to two occupational groups of employees of foreign subsidiaries of an American elec- 
tronics firm in Japan, Canada and Argentina, Country/occupational influences were found to 
contribute separately and together to determining satisfaction response levels. 


LABOR FORCE 
5- 102 
Today's profile of tomorrow's workforce. Personnel administrator, vol. 17, no. 2, March- 
April 1972, pp. 12-16. 
Discusses trends in the composition of the labor force,education and manpower issues, 





and conditions and attitudes that might exist in 1990. A separate section shows the 
effects on the labor force of the baby boom in the late forties and fifties and the declin 
in the sixties. 


5- 103 Id224 .Unl7s No. 138 
U.S. Bureau of Labor Statistics. 
Occupational characteristics of urban workers, by Christopher G. Gellner. Washington, 


U.S. Govt. Print. Off., 1971. 12 pp. (Special labor force report no. 138) 

"Explores the major differences in the occupational distribution of employment among 
our large metropolitan areas and between their central cities and suburban rings. It 
also attempts to determine whether such skill differences have any direct bearing on 
the disparity between central city and suburban unemployment rates." These data 

“are essential in order to study the purported skill gap between central city workers and 
suburban workers." 

Reprinted from: Monthly Labor Review, October 1971, pp. 21-32. Reprint 2765. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 





5- 104 S/C 
Abbott, William L. 
The public worker transforms labor, The Nation, vol. 212, no. 21, May 24, 1971, 


pp. 648-652. 

Author discusses the increasing trend toward unionization of public employees and 
the effect this will have on: all unions, the ways of government (e.g. patronage 
employees in a political machine), and the traditionally Democratic Party tendency of 
unions. Examples illustrate the influence of public employees in several cities. 


5- 105 
Alpert, Leonard. 
Patterns of unit determination in California. Public personnel review, vol. 33, no. 25 


April 1972, pp. 128-132. 

The law regulating employer-employee relations in California permits public agencies 
to develop their own policies and procedures without statewide control. Alpert suggests 
that the evolving patterns of unit determination will have a strong impact on labor 
relations throughout toe public sector. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





m 5- 106 S/C 
Anderson, Arvid. 
Public employee collective bargaining: the changing of the establishment. Wake Forest 


law review, vol. 7, no, 2, March 1971, pp. 175-188. 

Author outlines "some of the developments which have taken place in public employment 
which are changing the establishment of government by orderly means.""' Developments in- 
clude: growth of collective bargaining in public and quasi-public sectors, state and 
‘ Federal statutes and decisions; reports of various study commissions (Advisory Commission 
on Intergovernmental Affairs and the Twentieth Century Fund Task Force on Labor Disputes 
in Public Employment); collective bargaining's impact on fiscal affairs of government, 
the merit system and patronage practices; the strike; arbitration procedures. 


5- 107 Ie621 .C67u 
Cole, Stephen. 
. The unionization of teachers; a case study of the UFT. New York, Praeger, 1969, 
~ 245 pp. 


Explores the factors moving the teaching profession from dissatisfaction to militant 
unionism, using New York City's United Federation of Teachers as a case study. P-+sides 
the detailed description of the history, issues, and personalities which led to tha 
use of the teachers' strike as a weapon, the author also devotes a chapter to "Teaching 
and other professions: Conditions leading to unionization" and one to "Unionization 
and professionalization." 
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5- 108 
Foegen, J. H. 
Strike trade-off in public employnent. Public personnel review, vol. 33, no. 2, 
Lin April 1972, pp. 87-92. 


A partial tax forgiveness is proposed as a trade-off for the right to strike by 
public employees. Such a tax benefit, the author points out, might be sufficient in- 


38 centive for unions to give up the strike voluntarily. 
5- 109 
Garbarino, Joseph W. 
| Faculty unionism: from theory to practice. Industrial relations, vol. 1l, no. l, 


February 1972, pp. 1-17. 
The increase of collective bargaining among faculty is noted and experiences at 
CUNY, Southeastern Massachusetts, Rutgers, Central Michigan and SUNY are described. 


d 
5- 110 le621.9 .H17w 
Hamermesh, Daniel S. 
Who "wins" in wage bargaining? Princeton, N.J., Princeton University, Industrial 
Relations Section, 1971. 7 pp. (Working paper no. 25) 

"On one level our results show that public employee unions only receive approximately 
one-fourth of the difference between their wage demands and the amounts public employers 
offer them. In this superficial sense public management might be said to ‘win' in 
collective negotiations. On a deeper level this conclusion cannot be supported. Sinc 


we do not observe the minimum increase for which union leaders are willing to settle, 
and since we expect more bluffing by unions than by employers in our sample, the 
unions may well not have ‘lost' in these negotiations. 

"Our efforts demonstrate the severe problems involved in using existing bargaining 
theory to derive and test propositions about behavior in non-experimental situations.... 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





5- 111 
Hampton, Robert E, 


Te623 .H18h 


Highlights of keynote remarks...at the Personnel Directors' Conference, Federal 
Executive Institute, Charlottesville, Virginia, April 9-12, 1972. Washington, U.S. 
Civil Service Commission, Office of Public Affairs, 1972. 10 pp. (Attachment to 
Civil Service news, April 20, 1972) 

Concerned with the evolving labor-management relationship within the Federal govern- 
ment and the development of policies and systems to meet the challenges facing per- 
sonnel directors as a result. Chairman Hampton concludes: "Our broadest objective 
should run toward fostering the attitude that labor relations and the merit system are 
not in conflict, but can be mutually supportive of our overall goal of improved per- 
sonnel management in the Federal Service. To this end, we must recognize and accept 
as constructive the functions unions traditionally serve. And our primary goals should 
be (1) to support forthright negotiations and other dealings between labor and manage+ 
ment, guarding only against concessions that conflict with public policy or the public 
interest; and (2) to prevent erosion of the quality of the merit system, but with a 
willingness to change old rituals that are not essential to quality and effectiveness." 

5- 112 

Liebowitz, Jonathan S, 
Public sector mediation: some observations on technique. Journal of collective 
negotiations in the public sector, vol. 1, no. 1, February 1972, pp. 91-95. 

"This article discusses the nature of mediation and, particularly in the public 
sector, qualifications of the successful mediator, techniques of public sector media- 
tion, the politics of negotiations in the public sector, and emphasizes the importance 
of an activist approach or point of view on the part of the mediator." 


5- 113 
Love, Thomas M. and George T.! Sulzner. 
Political implications of public employee bargaining. Industrial relations, vol. 1l, 
no. 1, February 1972, pp. 18-33. 
This article focuses on two areas where substantial public/private differences 
exist, the enterprise structure and pressure tactics. 


5- 114 HD5503 .M27t 
Maggiolo, Walter A. 
Techniques of mediation in labor disputes. Dobbs Ferry, N.Y., Oceana, 1971. 192 pp. 
A “how to" book of suggestions and guidelines on handling all kinds of mediation 
situations, distilled from the skill and knowledge of an experienced mediator. Covers 
meetings generally, last offer ballot vote, agreement aids, bear traps for mediators, 
etc. 
Chapter 20: "Mediation in the public sector" includes sections on Federal Mediation 
and Conciliation Service involvement in Federal sector bargaining impasses; Mediation 
techniques utilized in the public sector. 


5- 115 
Miller, Glenn W. 
Public employees and their attitudes toward their jobs. Public personnel review, 


vol. 33, no. 2, April 1972, pp. 82-86. 

State, county and municipal employees in Kansas, lowa and Wisconsin were surveyed 
for their attitudes toward their jobs, working conditions and employee organizations. 
The study's basic hypothesis, that government workers "offer a fertile seedbed for more 
organization and collective negotiations," was supported by the findings. Employee 
associations were found to enjoy more support than traditional unions. 


5- 116 

Nigro, Felix A. 
Collective bargaining in the public service: a reappraisal. Public administration 
review, vol. 32, no. 2, March-April 1972, pp. 97-126. 

Contents: Why they organize, by Gus Tyler; Labor management relations in state and 
local government: progress and prospects, by Carl W. Stenberg; The difference of a de- 
cade: the Federal Government, by Richard J. Murphy; Impasse resolution, by Karl A. Van 
Asselt; and The implications for public administration, by Felix A. Nigro. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 








5- 117 
Roukis, George S. 


Public employment relations revisited: a fact finder's recommendations for improving 
the collective negotiating process. Journal of collective negotiations in the public 
sector, vol, 1, no. 1, February 1972, pp. 75-82. 

To develop a workable public employment labor relations framework,author recommends 
regional bargaining, provision of machinery for unstructured dispute settlement, binding 
fact finding for noneconomics issues, contractually provided steps for dispute settle- 
ment, preventive mediation, long term contracts, retention and reinforced training of 
negotiators, creation of bilateral committees to study common problems, and better train- 
ing in contract administration. 


5- 118 Ile621 .Sm9p 
Smythe, Cyrus F., Jr. 


Public-private sector multi-employer collective bargaining; the role of the employer 
representative. Minneapolis, University of Minnesota, Industrial Relations Center, 
1971. 20 pp. (Working paper 71-05) 

Research study on the employer representative's role in local governmental units 
as compared with the same role in the private sector. Four basic types of relation- 
ships are examined: single employer-single union; multi-employer-single union; single 
employer-multi-union; multi-employer-multi-union. 


5- 119 1e623 .Un35um 


U.S. Civil Service Commission. 


Union/management relations; broadening the scope to deal with growing union organiza- 
tion and strength. Prepared by Office of Labor-Management Relations. Washington, 
1972? 12 pp. 

Summary report on panel discussion at 1971 Federal Management Improvement Con- 
ference. Consensus was that collective bargaining is essentially a problem-solving 
process extending beyond the structured program of E.0O. 11491. Also, union-management 
relations need to be broadened while maintaining a reasonable balance. Anthony Ingrassia 
was Chairman of the panel. 


5- 120 1e621.9 .V68c 
Vignone, Joseph A, 
Collective bargaining procedures for public library employees; an inquiry into the 
opinions and attitudes of public librarians, directors and board members. Metuchen, 
N.J., Scarecrow, 1971. 179 pp. 
Presents a model framework of collective bargaining procedures and concentrates on the 
attitudes and opinions of librarians, directors, and board members as they relate to the 
model, Recommendations follow. 


5- 121 
Watson, Anne, 
Collective bargaining experience of public employers and employees in Florida. 
Public personnel review, vol. 33, no. 2, April 1972, pp. 103-108. 
Brief history of the Florida experience, including employer, employee and union 
attitudes. 


5- 122 Ie621 .W75p 1971 
Wisconsin Institute of Municipal and County Employers, Inc. 
Public labor relations; proceedings of a workshop /held/ March 12, 1971, Madison, 
Wisconsin. Madison, 1971. 50 pp. 
Contents: Brief history and current content of Wisconsin municipal labor relations 
law, by Robert Polasek; Techniques for improving labor negotiations, by Albert G, 
Leggat; Techniques of impasse resolution, by Harold Newman; Review of Labor-Management 
Relations Service, by Sam Zagoria; Role of the supervisor in labor-management relations, 
by Albert G, Leggat. 
Prepared in cooperation with the Labor-Management Relations Service of Washington, D.C, 





LABOR TURNOVER 
2- 423 
Atchison, T. J. and E, A. Lefferts. 
The prediction of turnover using Herzberg's job satisfaction technique. Personnel 
psychology, vol. 25, no. 1, Spring 1972, pp. 53-64. 
An examination of various aspects of the relationship between turnover and job satis- 
faction designed to aid managerial decision making. Participants in this study, as in 


an earlier one, were Air Force pilots, an occupation with a critically high turnover 
rate. 


5- 124 

Taylor, Kenneth E. and David J. Weiss. 
Prediction of individual job termination from measured job satisfaction and biographical 
data. Journal of vocational behavior, vol. 2, no. 2, April 1972, pp. 123-132. 

Biographical data and job satisfaction (as determined by the Minnesota Satisfaction 

Questionnaire) were compared for effectiveness in predicting turnover, Subjects were 
employees of a discount chain store whose employment was checked one year after biographic 
data were collected and the MSQ administered. Satisfaction data alone were the most 
stable predictors of turnover; however, several reliable discriminants were isolated 
from biographic data, and several from combinations of biographic and satisfaction data. 


5- 125 
Uyar, Kivilcim M. 
Markov chain forecasts of employee replacement needs. Industrial relations, vol. ll, 


no. 1, February 1972, pp. 96-106. 

Study emphasizes the importance of forecasting manpower replacement demands and 
develops a model to predict employee turnover. A forecasting model, using Markov 
processes to study movements of employees through an organization, is described. 


5- 126 
Weaver, Charles N, 
The relationship between reasons for separation and salary among municipal employees in 
San Antonio, Texas. Public personnel review, vol, 33, no. 2, April 1972, pp. 100-102. 
Analyzes labor turnover among municipal employees in San Antonio, Texas, and relates 
reasons for separations to salary levels. 


LEADER SHIP 

5=- i2/ 

Cribbin, James J. 
The protean managerial leader. Personnel, vol. 49, no. 2, March-April 1972, 
pp. 8-15. 


The successful manager adjusts his behavior to his own situation rather than 
adopting someone else's approach. He considers his own personality, the personality 
of his subordinates, his own organizational "givens," and his own concept of leader- 
ship. 


5- 128 

Graen, George, Fred Dansereau, Jr. and Takao Minami. 
Dysfunctional leadership styles. Organizational behavior and human performance, vol. 7, 
no. 2, April 1972, pp. 216-236. 

Discusses research into leadership style which focused on the relationship between 
leader and members of the entire managerial corps and supporting staff of a large 
industrial organization. It was found that leadership style made a difference not so 
much in terms of what the leader did but in terms of how it was interpreted by members. 
Author believes that improvement lies in altering the working relationships between 
leaders and. members. 


22 








Ir 


Ww 















LEADERSHIP (Cont'd) 


5- 129 
Higgins, Richard B. 
Managerial behavior in upwardly oriented organizations. California management review. 


vol. 14, no. 3, Spring 1972, pp. 49-59, 

The author, in this study of a large supermarket chain, examines the question of 
leadership effectiveness. He condludes that, "the formula for leadership effective- 
ness is the product of many situational factors: an interplay among the needs and 
interests of subordinates, characteristics of the leader and a broad spectrum of 
organizational factors that range from the degree of task structure to the philosophy 
of top management." 


5- 130 
Weissenberg, Peter and Michael J. Kavanagh. 
The independence of initiating structure and consideration: a review of the evidence. 
Personnel psychology, vol. 25, no. 1, Spring 1972, pp. 119-130. 
Previous leadership research using either the Leader Behavior Description Question 
naire ot the Leadership Opinion Questionnaire was identified and studies showing a correla- 


tion between Consideration (C) and Initiating Structure (S) were isolated. "The mos 
important conclusion of this review is that the two leadership dimensions of C and S ar 
not always empirically independent as stated and implied in various research studies and 


management training programs." 


MA NAGEMENI 


5. 131 Id22 .ALI1i 
Albers, Henry H. 
Management; the basic concepts. New York, J. Wiley, 1972. 328 pp. 


Undergraduate level textbook combining traditional knowledge with newer develop- 
ments of management science. 
Chap.: 10: Staffing: Management development. 


5- 132 
Gomberg, William. 
Due process enters management theory. Wharton quarterly, vol. 6, no. 2, Winter 1971, 


pp. 8-10, 23-27. 

The evolution of the impact of due process for the work force is traced in the 
development of management theory from the time of Frederic&kW. Taylor until the start of 
World War II, Sees a new management force emerging in the present day demands for due 
process by the middle management group. 


5- 133 Id22 .H781 
Horton, Forest W., Jr. 
Reference guide to advanced management methods. New York, American Management 
Association, 1972. 333 pp. 


Alphabetically arranged handbook covering the ABC's of modern management technology 
from automation, brainstorming, case method, to value analysis. 


S- 134 
/Management by objectives/. Training and development journal, vol. 26, no. 4, April 1972, 
pp. 2-6, 8, 10-15+, 
Articles adapted from presentations at a one-day conference, "Management by Objectives: 
A Critique and Case Study." Conference was sponsored by “ornell University's New York 
School of Industrial and Labor Relations and held in New York City, May 12, 1971. 


Contents: Management by objectives: a critical view, by Wallace Wohlking; Management by 
objectives: a critique, by Harry Levinson; Management by objectives: a critical view, 
by George Strauss; Management by objectives: a consultant's viewpoint, by Walter R. 
Mahler, 
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MANAGEMENT (Cont'd) 


5-135 

Martell, Charles. 
Administration: which way--traditional practice or modern theory? College and research 
libraries, vol. 33, no. 2, March 1972, pp. 104-112. 

Contrasts traditional management practices and theory with modern management and 
behavioral theories. Suggests that while modern theories are often ineffective in 
practice in coping with traditional forms of organizations and managerial styles, the 
traditional or "mechanistic" approach thwarts the creation of a flexible organization. 
Discusses the areas of leadership, group processes and organizational structure. 


5- 136 Id22 .M73m 
Mold, Howard P. 
The mechanics of management by objectives--preparing and writing objectives. Pasadena, 
California Institute of Technology, Industrial Relations Center, 1972. 22 pp. 
(Bulletin no. 37) 
Provides details of writing process involved in a management by objectives system. 
The significance of the organizational frame of reference is analyzed, a "style 
analysis" is included, and a means for classifying objectives provided. 


5- 137 S/C 
Meyers, Norman L. 
Setting objectives: management goal. Journal of rehabilitation, vol. 38, no. 2, March- 
April 1972, pp. 26-27, 42. 

Discusses the importance of setting sharp, clear objectives to maintain employee‘ job 
satisfaction and motivation to meet organizational goals. Emphasizes evaluation in terms 
of results derived from objectives and describes the cycle of events which provides the 
unit manager and his work groups with knowledge of their operational progress. 


5- 138 

Torgersen, Paul E. and Irwin T. Weinstock. Id22..T63m 
Management; an integrated approach, Englewood Cliffs, N.J., Prentice-Hall, 1972. 
498pp. 


In addition to identifying the schools of management, this text covers such 
areas as decision making, planning, motivation, the work group, leadership, delegation, 
line and staff, and communication. 

Contents: pt. 1. Decision making: the essence of management; pt. 2. Planning: 
ends and means; pt. 3. The human element: individual and group processes; pt. 4. 
The organization: toward an adaptive structure; pt. 5. Control: the assurance of 
progress. 


MANPOWER PLANNING 





5- 139 le658 .C1l2e 1970 
California. University. Institute of Industrial Relations. 
Employment problems in the defense industry; proceedings of a Conference on Economic 
Security in the Aerospace and Defense Related Industry in California, February 1970. 
Los Angeles, 1971. 50 pp. 

Partial contents: The responsibility of the Federal government in planning for re- 
conversion, by Alan Cranston; The changing economic status of defense employees 
income and employment opportunities, by J. Morley English; The changing economic 
status of defense employees fringe benefits, by Yung-Ping Chen; Report on a survey of 
unemployed workers in the defense industry, by Rolfe Thompson. Also includes survey 
data on unemployed workers. 
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MANPOWER PLANNING (Cont'd) 





5- 140 Te488.9 ,Eh8f 


Ehrenberg, Ronald G, 


Fringe benefits and overtime behavior; theoretical and econometric analysis. Lexington, 


Mass., D. C. Heath, 1971. 161 pp. 
Purpose of study was to test the hypothesis that high supplementary costs per 


employee encourage substitution of overtime for additional employment, The implications 


of a positive finding would be utilized in determining manpower policies, as for example, 


increasing the overtime premium in order to decrease unemployment. 


Prepared under grant from U.S. Manpower Administration. Earlier version submitted as 


doctoral dissertation to Northwestern University. 


5- 141 1d228 
Oregon. Governor's Manpower Coordinating Committee. 


Comprehensive manpower plan, fiscal year 1972; a report on the correlation of needs and 


resources under the cooperative area manpower planning system. Salem, 1972. k Vs 
5- 142 
U.S. President, 1969- (Richard M. Nixon) 

Manpower report of the President, Weekly compilation of Presidential documents, 


vol, 8, no. 12, March 20, 1972, pp. 579-580. 
The President's message to the Congress transmitting the 10th annual report 
March 15, 1972. 


> 


3- 143 


Waste of highly qualified seen to be international. Training in business and industry, 


vol. 9, no. 4, April 1972, pp. 53-54. 

Reports on OECD conference in Venice, October 25-27, 1971, where participants con 
sidered the problems of skills shortages and of unemployment throughout the world of 
highly educated personnel. 


MEDICAL CARE 


5- 144 Te568 
Akron. University. College of Business Administration. 
Drugs as a management problem; a management seminar sponsored by ... and the Akron 
Chapter of the American Society for Personne! Adninistration in cooperation with th 
School of Law and the College of Nursing of the...,,.ed.. by Sue 0, Shaw. \kron, Ohio, 
1971. 70 pp. 
Partial contents: The physiologica! effects of drugs, by R. M. Antenucci; The legal 


responsibilities and options of the employer, by Stephan M. Gabalac; Drugs and their 
psychological impact, by Albert Sattin; Designing a company progran, by Burt C, Haddad. 


5- 145 


Campione, Kenneth M. 


The pre-employment examination: an evaluation, Industrial medicine and surgery, vo 


no. 3, March 1972, pp. 27-30. 


Discusses the pre-employment medical examination as a part of both the screening process 
and the occupational health program. Reasons for disqualifying prospective employees 


a corporate office situation as a result of medical exams are scrutinized. 


5- 146 


The industrial hygienist. Safety standards, vol. 21, no. 2, March-April 1972, pp. 2-6. 
Describes the job of the industrial hygienist as that of recognizing, evaluating, 


and controlling environmental factors to be found in the workplace which could 
adversely affect health. This includes ergonomic (design) problems, and effects of 
industry on the community's, the consumer's and the worker's health. 
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MEDICAL CARE (Cont'd) 


S- 147 
Musacchio, Carl P. 
Coping with drug abuse in industry. 
1972, pp. 39-42. 
Industry can help the addict by directing him to the proper professional and 
medical help and by offering job opportunities that discourage backsliding and give him 


a sense of his own worth. The drug-abuse program of Kemper Insurance Group of Chicago 
is briefly discussed. 


Condensed from Occupational Hazards, vol. 33, no. 12, 1971. 


Supervisory management, vol. 17, no. 4, April 





5- 148 S/I 
Neil, Robert. 


Mahout on a pink elephant. All hands, no. 663, April 1972, pp. 32-35. 


Briefly discusses the nature of alcoholism and describes the Navy's program to combat 
it. 
5- 149 
Reily, Terry H. and Margaret M. Marinelli. 

Drug education: a preventive step. [raining and development journal, vol 26, no. 3, 
March 1972, pp. 42-43. 


Describes the program, used by Central National Bank of Cleveland to educate its 
employees Qn drug abuse. 


MIDDLE MANAGEMENT 





5- 150 

Dubin, Robert and Daniel R. Goldman. 
Central life interests of American middle managers and specialists. 
vocational behavior, vol. 2, no. 2, April 1972, pp. 133-141. 

The focus of this research was on the degree of centrality of work as a life interest 
among U.S. middle managers and specialists in seven manufacturing and financial concerns. 
Generally, the work environment was not a central interest; however, it did offer centrality 
for social relationships and for behavior relevant to formal organizational processes and 
technological performances. Findings are presented together with comparable data from 
an earlier study among industrial workers. 


Journal of 


MOBILITY, OCCUPATIONAL 





California. University. Graduate School of Administration. 


5- 151 1e391.9  M69Ff 
Mississippi. University of Southern Mississippi, Bureau of Business Research. 

Factors that affect the mobility of Ph.D.'s in the college of business administra- 
tion, by John A. Bonno. Hattiesburg, n.d. 55 pp. 

Study examines 87 specific factors relating to employment of college faculty and 

groups them according to their effect on mobility. 22 factors identified as having 

the greatest effect in inducing mobility are discussed and analyzed to give the ad- 
ministrator a base from which to work to reduce attrition rates. 
MOTIVATION 
J 152 1e543.9 .Cl2c 
Continuous monitoring of employees' motivational attitudes during the initial employ- 
ment period, by Lyman W. Porter and others. Irvine, 1971. 35 pp. (Technical 
report 4) 

Monitoring of newly hired engineers’ attitudes from first day of employment through 
first 12 months revealed a significant drop, setting in quite early and leveling off 
after a year, in beliefs that high performance would lead to desired rewards. "The 
relationship of the various attitude measures to performance represented a complex 
pattern, but it appeared that performance-reward expectations did account for some of 
the variance in rating of performance," 

Prepared under contract with U.S. Office of Naval | 


Research. 
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MOTIVATION (Cont'd) 
5- 153 1e543.9 .Cl2m 
California. University. Graduate School of Administration. 
Motivation theory as it relates to professional updating, by Lyman W. Porter. Irvine, 
1971. 21 pp. (Technical report 6) 

Three variables are used to analyze the updating situation with particular attention 
to factors affecting these variables. "In particular, these factors are related both 
to what the individual brings to the situation and what the organization does to the 
situation. Thus, such factors as the individual's personality and self-esteem are con- 
sidered, along with the organization's policies and practices, the behavior of super- 
visors and managers, and the impact of peer group and other work environment variables," 

Prepared under contract with U.S. Office of Naval Research. 


5- 154 1e543 .Cl2r 
California. University. Graduate School of Administration, 
Role of the organization in motivation; structuring rewarding environments, by Lyman W, 
Porter. Irvine, 1971, 48 pp. (Technical report 7) 
"The theme of the paper is that, in the future, organizations can and should assume 
a more vigorous and imaginative role in contributing to employee motivation than they 
have in the past. It is expected that organizations can do this in such a way that they 
will contribute to making the work situation both more rewarding and satisfying for 
individual employees as well as more of an aid in organizational goal attainment, The 
mechanism proposed is the active structuring of reward environments...."' 
Prepared under contract with U.S. Office of Naval Research, 


5- 155 
Deci, Edward L. 
Intrinsic motivation, extrinsic reinforcement, and inequity, Journal of personality 


and social psychology, vol. 22, no. 1, April 1972, pp. 113-120. 

The findings of this laboratory experiment suggest that those interested in develop- 
ing the intrinsic motivation of their employees should not rely on externally controlled 
factors such as pay, but should strive to structure intrinsically interesting situations. 
Interpersonal support and reward also increase employee motivation. 


5- 156 
Lawler, Edward E., III. and J. Lloyd Suttle. 
A causal correlational test of the need hierarchy concept. Organizational behavior 


and human performance, vol. 7, no. 2, April 1972, pp. 265-287. 
A review of research relevant to Maslow's theory of a hierarchy of needs indicated 


little support for the theory. Likewise, research reported here, based on data from 
187 managers in two organizations collected over a six months or a one year time span, 
yielded little support for the theory. 

5- 157 

Otterson, Dorothy L. and Harriet Stephenson. 
Motivation in action. Training and development journal, vol. 26, no. 3, March 1972, 
pp. 36-41. 


"A study of a growing company where employees are treated as ‘honest human beings who 
take pride in their work'." About 400 full-time, productively motivated employees of 
an electronics firm participated. Among the factors affecting an employee's motivation 
that ranked high were supervisory style, the employee's feeling of being motivated 
on the job and his feeling of being a part of the company's success. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 





a> 158 le436 = .An4n 
Angel, Juvenal L. 
Matching Armed Forces training to civilian jobs. New York, World Trade Academy Press, 
1971. 536 pp. 
Identifies jobs in which high school education is or is not required, those for which 


junior college and college education are needed, and matches training in various military 


2 . * . + 
areas with civilian employment. Also covers preparing resumes, job finding techniques, 
etc. 
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OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 

5- 159 

Berman, Yitzchak. 
Occupational aspirations of 545 female high school seniors. Journal of vocational be- 
havior, vol. 2, no. 2, April 1972, pp. 173-177. 

Reports on an analysis of the relationships of ethnic group membership and academic 
achievement to the occupational aspirations of 545 girls graduating from a New York 
City public school. Puerto Ricans and whites showed a preference for secretarial work, 
Chinese for teaching and bookkeeping, and blacks for nursing. More college-oriented 
occupations were preferred by honor roll students; however, 75 percent of these honor 
students were Chinese or white. 





5- 160 
Darcy, Robert L, 
A classroom introduction to the world of work. Occupational outlook quarterly, vol. 15, 


no. 4, Winter 1972, pp. 23-26, 
Advocates "world-of-work"" education to acquaint young people with the modern industrial 
world, its opportunities and its challenges. Cites the program developed between 1966 


4 and 1968 by the Office of Education, "Manpower Development: Opportunities in Civilian 
is Economic Life,'"' and its use in modified form in some 50 school systems. 

‘y 

" 

te 5- 161 

+ Dillon, Donald. 

" Toward matching personal and job characteristics. Occupational outlook quarterly, 


vol, 15, no. 4, Winter 1972, pp. 11-21. 


Tables match 25 common job characteristics and requirements with 28 occupations chosen 
from the Occupational Outlook Handbook. 





5- 162 
Stevenson, Gloria. 

Putting a Bachelor of Arts degree to work. Occupational outlook quarterly, vol. 15, 
no. 4, Winter 1972, pp. 3-10. 


Briefs on occupational areas generally open to liberal arts graduates. 


5- 163 

Viernstein, Mary C. 
The extension of Holland's occupational classification to all occupations in the 
Dictionary of Occupational Titles. Journal of vocational behavior, vol. 2, no. 2, 
April 1972, pp. 107-121. 

Holland's occupational classification which is based on a theory of vocational 
choice organizes occupations into six categories: realistic, investigative, artistic, 
social, enterprising, and conventional. In research reported here, two methods for ex- 
tending Holland's classification to include all occupations in the DOT are presented. 


OLDER WORKER 





5- 164 lel56 .C5la 
Clague, Ewan, Balraj Palli and Leo Kramer. 
The aging worker and the union: employment and retirement of middle-aged and older 
workers. New York, Praeger, 1971. 144 pp. 


"The chief object of this enquiry has been to discover the variety of ways in which 
unions have approached older workers' interests." 

The author surveyed the larger unions for significant policies and practices of 
general interest and wide application, such as antidiscrimination clauses, seniority, 
skill improvement, retraining, preretirement and postretirement programs, longevity pay, 
preference over new hires, etc. 
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ORGANIZATIONS 


5- 165 Id22 .H52ma 
Hicks, Herbert G., ed. 
Management, organizations, and human resources; selected readings. New York, McGraw- 


Hill, 1972. 334 pp. 

Textbook including readings in management theory, Organization theory, psycholog' 
sociology and other disciplines. 

Partial contents: Individual objectives in organizations; The organization and its 
environment; Behavior in organizations--interdisciplinary contributions; The functions 
of managers--an overview; The place of creativity in organizations; Motivation and the 
need hierarchy; Concepts of communication; Management of bureaucratic organizations; 
Management in the future. 


5- 166 Id72 .Se9o 
Sexton, William P., ed. 
Organization theories. Columbus, Ohio, C.E, Merrill, 1970. 433 pp. 

Divides the collection into four sections: classical doctrine, humanistic school, 
modern organization theory, and theoretical merger--and within each provides a few of 
the classics. Frederick W. Taylor, Lyndall Urwick, Max Weber, James Mooney, F. J. 
Roethlisberger, A. H. Maslow, Chris Argyris, Karl Deutsch, Warren Bennis, Rensis 
Likert are just a few of those represented. 


5- 167 
Symposium on organizations. Personnel psychology, vol. 25, no. 1, Spring 1972, pp. 1-40. 
Three papers form the symposium: Research models of the future for industrial and 
organizational psychology, by Gerald V. Barrett; Organizational life in the 70's 
and beyond, by Bernard M. Bass; and Research needs of the future in industrial and 
organizational psychology, by Marvin D. Dunnétte. 


OVERSEAS PERSONNEL 
5- 168 
Foreign Service training matures. Federal times, vol. 8, no. 4E,April 5, 1972, pp. 12, 17. 
Brief history of Foreign Service training and description of programs at the Foreign 
Service Institute on the occasion of the Institute's 25th anniversary. 





5- 169 
Lloyd, Gary E. 
An international career, probing and pondering success overseas. Journal of college 


placement, vol. 32, no. 3, February-March 1972, pp. 53-57. 
Observations on the skills and personal characteristics required for a successful 
international career, written with the recruiter of new personnel in mind. 


PAY 

5- 170 Te53 .L6C83h 1970-71 

Council on Library Resources, Inc. 
How well are they paid? Compensation structures of professional librarians in college 
and university libraries, 1970-1971; the second survey, by Donald F, Cameron and Peggy 
Heim, Washington, 1972, 24 pp. 


Compares faculty and librarian salaries in universities by type of control and by type 


of institution and provides other details by size, by function, etc, 
Earlier edition entitled: The Economics of Librarianship in College and University 
Libraries. 


> 7 Te53 .C5N48b 1971 
New York State Teachers Association, 

Beginning salaries for college graduates. Albany, 1971. 8 pp. 

Compares College Placement Council and Endicott survey data in selected fields with 
New York State teachers' pay. Fields covered are engineering, accounting, sales, general 
business. 
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PAY (Cont'd) 


S- 1/2 Te52.9 .R15st 
Rand Corporation. 
Structure, income, and race; a study in internal labor markets, by Arthur J. Alexander. 
Santa Monica, Calif., 1970. 30 pp. (R-577-OEO) 
"The present study seeks to trace some of the sources of income differences that are 
related to work experience and to the industry in which this experience takes place. 
The analysis concentrates on internal labor markets--the allocation and movement of 
workers within firms and industries." Describes internal labor markets and their 
classifications, presents hypotheses on the relationships between structure and other 
variables, tests some measures of structure, and finally presents some conjectures on 
the links between structure, race, and income and discusses the main empirical findings. 
Prepared for U. S. Office of Economic Opportunity. 


re Ie52 .'Jnl7di 
U.S. Bureau of Labor Statistics. 
A directory of industry wage surveys and union wage rate studies, 1960-71, Washington, 
U.S. Govt. Print. Off., 1972. 24 pp. 


4 

‘* 

*“ 5- 174 Ie59 .Un35s 1972 (Jan.) 
ty U.S. Civil Service Commission. 

‘e Salary ranges of selected state classes, January 1, 1972. Prepared by Bureau of Inter- 
+. governmental Personnel Programs, Office of Technical Assistance. Washington, 1972. 

i. 45 pp. (BIPP 152-6) 


Classes covered: Employment security, public welfare, public health, mental health, 
vocational rehabilitation surplus property. Page vii: Mean minimum and mean maximum 
salaries, 1970, 1971, and 1972. 


S=-. 175 le72 .V89m 
Von Kaas, H. K. ” 
Making wage incentives work, New York, American Management Association, 1971. 195 pp. 


"This book ... is directed toward a better understanding of the administrative 
aspects of wage incentive plans, the adaptability of specific plans to various types 
of work done, and a discussion of maintenance and auditing procedures necessary to pre- 
vent deterioration of the plan, For that reason, discussions of techniques and measure- 
ment procedures have been kept at a minimum and the emphasis is on the successful 
operation of incentive plans," 


PERFORMANCE EVALUATION 





5- 176 
Smith, L. Melville and D. P. Stott. 
An on-the-job apprentice rating scale. Personnel practice bulletin (Australia), 


vol. 27, no. 4, December 1971, pp. 300-305. 

Points out inadequacies found in existing on-the-job rating scales in Australia and 
describes the development of a prototype and of a final scale to be available to 
industry throughout that country. Though the scale was developed for apprentices in 
the metal trades, factors considered appear to have application in most trade areas. 





PERSONNEL ADMINISTRATION 
5- 177 
Impact of current social trends. Public personnel review, vol. 33, no. 2, April 1972, 


pp. 137-142, 

State and local personnel directors respond to this question: "Under the impact of 
current social trends, are public and private personnel management liable to become 
more alike? In what ways? Or are they likely to retain their differences? Why? 
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PERSONNEL ADMINISTRATION (Cont'd) 





5- 178 Iell.l .Un46de 1971 
U.S. Department of the Interior. 
Departmental personnel conference.... Washington, U.S. Govt. Print. Off., 1972. l v. 


Partial contents: Address on executive development, by Seymour S. Berlin; Overview 
of EEO in Interior, by Edward E. Shelton; Federal labor relations, by Anthony F. 
ia; i examine abor relations y John A. McCart; Behavioral science a 
Ingrassia; Union examines labo lat > by Joh Cart; Behavioral n ad 
a e i Oss agner; Panel of U. S. Civil Service Commission Regiona 
labor relations, by R Stag a : oc 0, a. © 1s C l 
ire : e ernmental personnel ac xy Louis S. Lyon; Special placement pro- 
Directors: "Intergov cal 7 1 c," by. li Ly po 1 pl 
grams of national interest," by William Rima, Jr; "Organization and position management, 
by William Wendell; Personnel management program evaluation," by Frank Yanak. 


5- 179 lell M1 % 
Mack, David. 
Opportunities in personnel management careers. New York, Vocational Guidance Manuals, 


1970. 132 pp. 

Tells what the personnel worker does and describes some typical situations on the 
job. Also specifies desirable personal attributes and academic training and evaluates 
the rewards and disadvantages of the field, pointing out possibilities of using it as 
springboard to other careers. 


5-180 lell.9 .W27p 1971 
Washington (State). Library. 
Personnel administration; a selected bibliography. Rev. Olympia, 1971. 14 ° 
5- 181 
Williams, E. and R. Dury. 
Personnel functions in a small firm. Personnel practice bulletin (Australia), vol. 27, 


no. 4, December 1971, pp. 282-291. 

An overview of the handling of personnel functions at the Australian firm, Luv 
Foods Pty Ltd. Appendix includes forms: job description, job breakdown sheet, emp] 
application, employment offer, 


PERSONNEL DEPARTMENTS 


5- 182 
Report to the "stockholders". [rade talk, Special issue, 1972, 11 pp. NAVSO P-301 
Examines the characteristics of employees in the Department of the Navy's personnel 


management career field: grade levels, age distribution, education, recruitment and 
promotion, Figures for women and minorities are included separately, 


5- 183 lel7.5 .Un35d 
U.S. Civil Service Commission. 
Directory of Federal personnel offices, Washington, D.C., metropolitan area. Prepared 
by Bureau of Recruiting and Examining, Washington Area Office. Washington, 1971 
Leaflet. (WA 305) 


PERSONNEL UTILIZATION 





5- 184 

Singh, Manohar. 
Planning staff time accurately. Journal of systems management, vol. 23, no. 
April 1972, pp. 39-41. 


Presents a system of accurately scheduling staff time used by the Engineering 
Nenartm 
Vepal 


Division of the Naval Facilities Engineering Command, United States Nav; 











PLAVEMENT 


5- 185 

Carpenter, Howard. 
Britain's changing Employment Exchanges. Manpower, vol. 4, no. 4, April 1972, 
pp. 21-23. 


Brief comments on proposed changes in the operations of Britain's placement services-- 
the Employment Exchanges. 


PUBLIC ADMINISTRATION 

5- 186 

Bernstein, Marver H., ed. 
The government as regulator. Annals of the American Academy of Political and Social 
Science, vol. 400, March 1972, pp. 1-139. 

Partial contents: Pluralism and the administrative process, by Carl A. Auerbach; 
Independent regulatory agencies: a perspective on their reform, by Marver H. Bernstein; 
The role and functions of Federal hearing examiners, by Joseph Zwerdling; The Adminis- 
trative Conference of the United States, by Warner W. Gardner; Public interest advocacy 
and the regulatory process, by Richard C. Leone. 





5- 187 HD181 .C57b 
Clawson, Marion. 
The Bureau of Land Management. New York, Praeger, 1971. 209 pp. (Praeger Library 
of U.S. Government Departments and Agencies) 


5- 188 
Stafford, Samuel. 
Yes, Virginia, there really are government red tape fighters. Government executive, 
vol. 4, no. 4, April 1972, pp. 74-75, 77. 
Article describes the functions and programs of the Federal Office of Records Manage- 
ment, a part of GSA,which issues paperwork handling requirements to 8°Vernment agencies 
in an effort to cut down on red tape. 


5- 189 
Stenberg, Carl W., ed. 
Public policy forum. The Bureaucrat, vol. 1, no. 1, Spring 1972, pp. 8-63, 106-112. 
"Andrew M. Rouse ... sets the stage with a candid appraisal of the high stakes 
involved in choosing reorganizers. Alan L. Dean ... describes the internal processes 
involved in translating the Ash Council's reorganization recommendations into Adminis- 
tration legislative proposals, and examines the specific goals that executive branch 
reorganization is designed to achieve. Herbert Roback ... assesses the reorganization 
plans from the point of view of the Congressman and his constituency. David B. Walker 
«++ looks at them from the perspective of the "new feudalists"--the alliance of middle 
management program specialists, congressional committees, and special interest groups 
that to date has demonstrated a remarkable resistance to change regardless of whether it 
takes the form of grant consolidation, revenue sharing, or department reorganization 
proposals. William D. Carey ...considers the extent to which reorganization of execu- 
tive branch machinery at the federal level will have a significant impact upon improv- 
ing the quality of domestic life. And William D. Coffey ...considers reorganization 
in light of the theoretical and practical dimensions of the systems approach and goal- 
directed large-scale organizational change." 
Carl W. Stenberg offers final comments on reorganizing the Federal executive branch 
and Norman Beckman reviews the public literature of reorganization. 
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PUBLIC ADMINISTRATION (Cont'd) 
5- 190 1c26.28 .757t 
Tolchin, Martin and Susan Tolchin. 

To the victor ...; political patronage from the clubhouse to the White House. New 

York, Random House, 1971. 369 pp. 

"This book is an attempt to unite two disciplines, journalism and political science, 

: to explore a subject usually hidden in the shadows of the political process." 

Chapters: "I seen my opportunities": how honest grafc affects political decisions; 
Clout, charisma, and patronage at City Hall; Patronage in the State House; From the club- 
house to the bench and back again: judicial patronage; Patronage politics in Congress: the 
realities of representative government; Where the clubhouse meets the White House: Presi- 
dential patronage; Patronage and political change. 

} Appendix B: Original White House staff appointments in the Nixon administration related 
to campaign help; Appendix C: A brief history of patronage and how it affected the course 
of events. 








5- 191 Tall.7 .Un4n 
U.S. Advisory Commission on Intergovernmental Relations. 
The new grass roots government? Decentralization and citizen participation in urban 
areas. Washington, U.S. Govt. Print. Off., 1972. 21 pp. ™M-71) 
Expanded version of article entitled "Decentralization and the city". 


5- 192 1d84 .Un25p 1972 
| U.S. Office of Management and Budget. 
Papers relating to the President's Departmental Reorganization Program; a reference 
compilation, Rev. Washington, U.S, Govt. Print. Off., 1972. 311 pp. 
Major documents and related papers ... revised by the Administration to reflect Presi- 
! dential decisions made subsequent to March 1971.... 


5- 193 
: U.S. President, 1969- (Richard M. Nixon) 
Executive reorganization. Weekly compilation of Presidential documents, vol. 8, 
) no. 14, April 3, 1972, pp. 708-714, 
The President's message to the Congress, March 29, 1972. 
| 5- 194 Tall .W14pu 
) Waldo, Dwight, ed. x 
Public administration in a time of turbulence. Scranton, Pa., Chandler, 1971. 297 pp. 


Most of the essays are revised versions of presentations made at 1969 convention of 
the American Political Science Association. 

Partial contents: Administrative decentralization and political power, by Herbert 
Kaufman; Radical politics and the future of public administration in the postindustrial 
era, by James M. Elden; Four pillars of public administration: challenge and response, 
) by James J. Heaphey; Organization and administration for new technological and social 

imperatives, by Orion White, Jr.; "Participative" administration--emerging reality or 
wishful thinking? by Marvin Meade; The public service in the temporary society, by 
Frederick C, Mosher. 


RECRUITMENT 
3- 195 
Bruno, Sam J. 
The effects of personality traits on the perception of written mass communication, 
Journal of business communication, vol. 9, no. 2, Winter 1972, pp. 25-38. 
} Research findings confirmed hypothesis that various personalities would respond 
differently to recruitment advertisements. "The study provides both a methodology 
for determining the relationship between personality characteristics and responses to 
written mass communication and_a means for evaluating advertising writing style. -eelhe 
) research methodology... offer/s/ a promising source of information to advertisers appeal- 
ing to certain personality characteristics." 
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RECRUITMENT (Cont'd) 


5- 196 

Jantz, Alfred H. 
Recruiting creative management personnel. Journal of college placement, vol. 32, no. 3, 
February-March 1972, pp. 65-69. 

"This study tried to determine whether an employer's attitude toward creativity and 
its programs for recognizing, developing, and encouraging creativity are significant 
factors in inducing above average senior business college students to make a decision 
to accept employment with a company." 

The study's findings support the author's thesis that an emphasis on creativity is 
important to potential employees. 


5- 197 
Rutledge, W. H. 
Audio-visual technology and its use in recruitment. Canadian personnel and industrial 


relations journal, vol. 19, no. 2, March 1972, pp. 39-40. 
Brief report on experiments with the use of video tape equipment conducted by the 
University and College Placement Association. 


5- 198 
Stanton, James N. 
"Recruiters are like catalysts...." Journal of college placement, vol. 32, no. 3, 


February-March 1972, pp. 29-31. 
Stanton tells us that the effective recruiter is sensitive to the unspoken interests 
of young graduates as well as to the spoken ones. 


5- 199 
Wallace, Andrew. 
College recruiting: personnel's vast wasteland. Personnel administrator, vol. 17, 


no. 2, March-April 1972, pp. 21-23. 

Author discusses reasons for the decline in college recruitment (too costly, inferior 
graduates) and gives suggestions to employers on practical hiring policies. Wallace claims 
that recession is not the primary cause of the present hiring practices but rather they are 
due to"the dwindling of our superior ability to produce and compete which has caused a 
permanent structural change....'' He recommends filling selected jobs with top college 
graduates only and eliminating the degree requirement for all other employment or promotion. 


REDUCTION IN FORCE 





5- 200 1e658.9 .On8e 
Ontario. University of Western Ontario, School of Business Administration. 
The effect of advance notice in a plant shutdown; a study of the closing of the Kel- 
vinator plant in London, Ontario, by B. Portis and Michel G. Suys. London, Canada, 
1970, 43 pp. 

"The report describes the circumstances surrounding the shutdown and the roles 
played by management, the union, and the government as they affected the welfare of 
the workers, and the activities of the workers themselves in seeking new jobs. It 
becomes clear as the story unfolds that advance notice is a useful device but that 
much can be done by all parties involved to more effectively utilize the lead time." 


REMOVAL 


5- 201 Ie688 .R27h 
Reid, Clyde H,. 
Help! I've been fired. Philadelphia, Pilgrim Press, 1971. 64 pp. 

Written as a personal statement for the muititude of individuals who have been 
through the painful experience of losing their jobs, particularly those for whom it was 
an unexpected shock, a psychic jolt, Talks about avoiding bitterness, getting anger 
out, finding sources of strength, and the loneliness. Not intended as a guide to 

finding another job but as a psychological lift to one's spirit. 
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RETIREMENT 





5- 202 Ie712 .Kl3e 
Kansas. Public Employees' Retirement System. 

Employees' information manual; information for members. Rev. Topeka, 1969. 19 pp. 
5- 203 Ie712 .N21t 1972 


National Education Association of the United States. 
Teacher retirement systems; a summary of ... legal provisions for retirement systems to 
which teachers belong. Prepared by Office of Teacher Retirement. Washington, 1972. 
187 pp. 
Grouped according to state-wide teachers systems with and without social security; 
state-wide public employees systems with and without social security; local systems with 
and without social security. 


5- 204 Ie712 Box 
New York (City). Teachers' Retirement System. 
-..Annual report of the Retirement Board, 52nd, fiscal year 1968-1969. New York, n.d., 
64 pp. 
4- 205 Ie71l .Un27£ 1969-70 
U.S. Bureau of the Census. 
Finances of employee-retirement systems of State and local governments in 1969-70. 


Washington, 1971. 23 pp. (GF70, no. 2, March 1971) 


5- 206 Ie711,.2 
U.S. Civil Service Commission, 
Bureau of Retirement, Insurance, and Occupational Health report, fiscal year ended 
June 30, 1970; civil service retirement; Federal employees group life insurance; Federal 
employees health benefits; retired Federal employees health benefits. Prepared by 
Office of Program Management. Washington, U.S. Govt. Print. Off., 1972. 52 pp. 


-Un35b 1969/70 


5- 207 Ie717 .Un38i 1971 
U.S. Congress. Senate, Committee on Labor and Public Welfare. 
Interim report of activities of the private welfare and pension plan study, 1971. 
Washington, U.S. Govt. Print. Off., 1972. 167 pp. (S. rept. 634, 92nd Cong.) 
Covers historical development of private pensions, analysis of selected plans, and 
related probiems such as vesting, funding, portability, reinsurance, disclosure and 
communication, Defines Federal responsibility over private pension plans and makes 
recommendations. 
Appendix: Preliminary report, 


RETIREMENT - -PLANNING 





5- 208 
Foley, A. R. , 
Preretirement planning in a changing society. American journal of psychiatry, 


vol. 128, no. . 7, January 1972, pp. 877-881. . 

Describes the program of the Oliver Wendell Holmes Association (OWHA) for preretirement 
planning for executives of Pittsburgh Plate Glass Industries. The program is con- 
sidered to have broad application. 


SCIENTISTS AND ENGINEERS 
3- 209 Ie53 .Am3c 





American Chemical Society. 
Chemists' economic status compared. Washington, 1970? 4 pp. 
This report on the economic statusof chemists compares their earnings with those of 
tradesmen and other professionals. Summary of report appears in_Chemical and Engineering 
News, March 20, 1972, pp. 43-44. 











SCIENTISTS AND ENGINEERS (Cont'd) 
5- 210 ITel72 .Am3m 1970-75 
American Geological Institute. 
Manpower supply and demand in earth science.... Prepared by the Committee on Man- 
POWET eee Washington, 1971. 32 pp. 

"Total employment of earth scientists will increase 3.4%--36,500 in 1969 to 37,800 
in 1975. Bachelors will decline 7.6%, masters will increase 13.5%, and doctors will 
increase 11.7%. 

"Geologists will increase 3.8%--22,800 in 1969 to 23,700 by 1975. Masters and 
doctors in geology are increasing while bachelors decline. Geophysicists will 
increase 6.2%--5,500 in 1969 to 5,900 by 1975." 


S- 211 
Crowley, Michael F,. 
Employment of scientists and engineers in the 1970's, Monthly labor review, vol. 95, 
no. 4, April 1972, pp. 43-44, 
Brief note giving statistics on employment of engineers, scientists and technicians 
in private industry in 1970, 


2* 212 
Gloer, Elmer W. 
National Registry for Engineers and Scientists offers employers professional-level 
manpower, Professional engineer, vol. 42, no. 4, April 1972, pp. 32-34. 
Explains the workings of the National Registry. It is a computerized man-to- job 


matching system and a good source of professional-l2vel job candidates for employers 
wishing to fill job vacancies. , 
3- 213 


Guion, Robert M. and Frank J. Landy. 
The meaning of work and the motivation to work. Organizational behavior and human 
performance, vol. 7, no. 2, April 1972, pp. 308-339. 

Reports research which sought to measure the meaning of work and the motivation to 
work among newly graduated engineers hired by eight companies through college recruiting 
programs. Strongly task oriented individuals who were not given to high levels of 
activity were motivated to work to the degree that they found the work to be meaningful 
while persons of high activity levels expended their energies regardless of the mean- 
ingfulness of the work. Meaning of work appeared also to be closely related to 
job satisfaction. 


5- 214 
Hafstrom, William F. 
Career genocide for the older engineer? Professional engineer, vol. 42, no. 4, 


April 1972, pp. 30-33. 

Not only are almost half of unemployed engineers over 40 years of age, but they also 
face problems of identify, specialization and technical obsolescence. Hafstrom suggests 
areas in which they might be reabsorbed into the labor force and urges public awareness 
and concern in solving the problem. 


5- 215 
Harrison, E. Frank and James E. Rosenzweig. 
Professional norms and organizational goals: an illusory dichotomy. California 


management review, vol. 14, no. 3, Spring 1972, pp. 38-48. 

The relationship between the managerial process and the administration of scientists 
in a formal organization is the subject of this empirical study of three research 
laboratories. On the basis of the findings, they conclude that, "evidence suggests 
rather strongly that perceived role performance will be improved if the scientist is 
allowed and encouraged to participate actively in the goal-setting, decision-making, 
and communication processes of the formal organization." 
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SCIENTISTS AND ENGINEERS (Cont'd) 








5- 216 
Lewis, Robert C, 
New dimensions for staff talents; turning engineers into managers. Personnel, 


vol. 49, no. 2, March-April 1972, pp. 53-59. 
Identifies the pitfalls in moving engineers into management but offers practical 
advice on how to do it successfully. 


S- 2h7 
Naughton, Kathy. 
Help for unemployed engineers and scientists. Occupational outlook quarterly, 
vol. 15, no. 4, Winter 1972, pp. 34-37. . 
Highlights of major assistance program for employed or unemployed technical personnel. 


5- 218 Iel72 .N42o0 
Newark College of Engineering. Foundation for the Advancement of Graduate Study in 
Engineering. 
Opportunities for blacks in the profession of engineering, by Robert Kiehl. Newark, 
N.J., 1970. 102 pp. 

Surveys black enrollment statistics in engineering colleges and technician 
institutes, engineering education in predominantly black colleges, and attitudes and 
characteristics of black engineers, Offers recommendations to industry, white and 
black colleges, and to the Federal government. 





| SECURITY PROGRAM 


. 2e7 
| Sorenson, J. L. 
Common sense in computer security. Journal of systems management, vol. 23, no. 4, 


April 1972, pp. 12-15. 

Since the computer installation (equipment, software and information files) has 
become the heart of an organization's information system, it is vital to guard its 
security. Measures to do this completely are costly, so a reasonable procedure is to 
take common sense measures to protect it and to devise recovery procedures to put in 


play in the event of theft. 


SELECTION 
} 5- 220 
Drake, Larry R., H. Roy Kaplan and Russell A. Stone. 
How do employers value the interview? Journal of college placement, vol. 32, no. 3, 


February-March 1972, pp. 47-5l. 
j 195 business firms were surveyed for data on principal attributes of candidates, 
validity of their grades, predictors of success, value of the interview itself and 
} other aspects of recruiting. Motivation, ambition and the ability to communicate 
were considered to be the three most desirable qualities. 


5- 221 1el122.9 .In7c 
Institute for Local Self Government. 
Can high-risk police applicants be identified? Berkeley, Calif., 1971. 89 pp. 
The study describes in detail a research project designed to identify before hire 
high risk police applicants. Included is an analysis and discussion by the research 
team (Dr. Ruth J. Levy, Project Director) with comments on civil service selection 
methods, The authors condluded that a successful model for police recruitment can be 
constructed. However, evaluation of the findings by an independent research team 
(James M, Newman, Project Director) presents negative results insofar as validity 
and usefulness are concerned. 








SELECTION (Cont'd) 
5-222 Iel22 .T2le 
Taylor, Vernon R. 
Essentials of effective personnel selection; a guide for appraising and upgrading 
practices. Chicago, Public Personnel Association, 1972, 24 pp. (Personnel report 
no. 721) 

Based on the premise that "fair" employment practices and "good" employment practices 
should be synonymous, the publication offers guidelines for the analysis of personnel 
selection procedures and offers remedial measures when needed. Covers setting ob- 
jectives and goals, program planning, manpower planning, job analysis, examination 
planning, fair employment practices, program evaluation, and finding resources. 


5- 223 

Urban, Thomas F. and Harsha B. Desai. 
Both sides of the turnover problem, Personnel administrator, vol. 17, no. 2, March- 
April 1972, pp. 34-36. 

Authors suggest the development of a psychological work contract under which both 
the individual and the organization would formulate reciprocal sets of expectations 
as a result of a bilateral selection system. Properly implemented this technique 
should lessen employee dissatisfaction and turnover. 


SOCTAL AND BEHAVIORAL SCIENCES 
5- 224 . HV 5045 .M22d 
McClelland, David C. and others. 
The drinking man. New York, Free Press, 1972. 402 pp. 
Book reports on ten years of psychological investigation into alcohol's role in 
human life. The basic premise of the study was that drinking "is essentially a 
psychologically motivated act."" Those studied drank normal amounts in social settings; 
they were not alcoholics. 


Partial contents: Motives for drinking; Drinking and the need for power: Explaining 
alcoholism. 


5- 225 H62 .N21b 1971 
National Academy of Sciences-National Research Council. 
Behavioral and social science research in the Department of Defense; a framework for 
management; report of the Advisory Committee on the Management of Behavioral Science 
Research in the Department of Defense. Washington, 1971. 42 pp. 


SUPERVISION 


5- 226 
Melvin, G. Harris. 
Want better performance? Accentuate the positive, Supervisory management, vol. 17, 
no. 4, April 1972, pp. 2-11. 
The author uses a series of case problems to show how a supervisor can create a 
positive work environment and thus help his employees achieve a better performance. 


SUPERVISORS 


5- 227 

Holder, Jack J,, Jr. 
Hiring an assistant supervisor. Supervisory management, vol. 17, no. 4, April 1972, 
pp. 25-30. 
The author presents some suggestions on the best methods to use when looking for, 

interviewing and hiring a new supervisory employee. 
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SUPERVISORS --TRAINING 


5- 228 

Holder, Jack J., Jr. 
Evaluation of an in-company management training program. Training and development 
journal, vol. 26, no. 4, April 1972, pp. 24-27. 

Participants in this research were 600 supervisors located in 100 terminals in 30 
states. The investigation attempted to measure the extent to which participants applied 
principles and techniques learned in a company operated management development program 
and changes in on-the-job attitudes and behavior after course attendance. 





TESTS 





5- 229 1e236 .V59i 
Vernon, Philip E. 
Intelligence and cultural environment. London, Methuen, 1969, 264 pp. 

"Describes recent psychological theories of the nature of intelligence and the in- 
fluence of genetic and environmental factors, and presents the evidence for the effects 
of culture and type of upbringing on the development of abilities.... 

"In particular he discusses the problems of applying tests to 'disadvantaged' 
children or adults in backward societies, and the value of test results." 


TRAINING 

5- 230 

Connors, John F, 
Industry and vocational education--partners? Training and development journal, vol. 26, 
no. 3, March 1972, pp. 16-23, 

This officer of Martin Marietta Corporation offers suggestions for effective coopera- 

tion between industry and vocational educators. He points out areas of common interest 
such as leadership and teacher training. 


5- 231 1e421.9 .H87b 
Huffman, Harry and Dale D. Gust. 
Business education for the emergent office. Columbus, Ohio State University, Center 
for Vocational and Technical Education, 1970. 172 pp. 
Through literature search and survey questionnaire the authors identify high-priority, 
commonly accepted abilities of importance in offices in the United States. Based on 
data received, 18 general instruction plans were developed for use in generating specific 
instruction plans to achieve individual goals. 
Prepared in cooperation with Center for Vocational and Technical Education at Ohio 
State University through contract with Office of Education. 


TRALNING- -ADALNISTRATION 


5- 232 
Rundquist, Edward A. 
Designing and improving job training courses. Personnel psychology, vol. 25, no. l, 
Spring 1972, pp. 41-52. 
Proposes a detailed ten-step procedure for the design of a training course, with 
implications for designing training programs. The course design is job assignment 
oriented and emphasizes the relationship between the instructor and the student, 





TRALNING- -EVALUATION 

5- 233 

Lefkowitz, Joel. 
Evaluation of a supervisory training program for police sergeants. Personnel psychology, 
vol, 25, no. 1, Spring 1972, pp. 95-106. 

Report on a supervisory training program for police sergeants conducted by a con- 
sulting firm of organizational psychologists at the request of a midwestern city police 
department. Although the participants rated the program effective, no significant 
attitudinal changes resulted, Explanations for this are suggested. 
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TRALNING--EVALUATION (Cont'd) 
5- 234 
: A. 

ne ear cane been validated? Public personnel review, vol. 33, no. 2, April 1972, 

pp. 135-136. . 
"The influence of training is limited or facilitated by many factors. However, in 

too many cases training has not reached essential levels of job-relatedness and effec- 
tiveness." 

5- 235 

Wright, Chester. 

A breakthrough in planning training investments. The Bureaucrat, vol. 1, no. 1, 

Spring 1972, pp. 95-105. 

Description of the "training cost model" developed by the Training Management 
Division of the Civil Service Commission's Bureau of Training. Among the possible uses 
for the model are costing out different training formats, comparing training with other 
behavior-modifying methods, providing performance-linked budget imputs, evaluating con- 
tractor training proposals and providing a basis for including training in the agency's 
strategic planning. 


TRALINING- -METHODS 


5- 236 
Hickey, Albert E, 
Teaching with computers. Training in business and industry, vol. 9, no. 4, April 
1972, pp. 41-46. 
Computer-assisted instruction and computer-managed instruction are described and 
applications for each suggested. Cases of successful use are also noted. Bibliography. 


5- 237 
Peer instruction, Training in business and industry, vol. 9, no. 3, March 1972, pp. 38-42, 
Describes APSTRAT, a man-to-man instruction system, developed by the Human Resources 
Research Organization. Here, trainee trains trainee in a four day cycle during which 
each student goes through the same work units from four different angles. Army experi- 
ments indicate that APSTRAT achieves higher quality results than those achieved by the 
traditional lecture method. 
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U.S. Civil Service Commission. 
Veterans readjustment appointments; questions and answers about a new program of 
assistance to returning veterans. Prepared by Bureau of Recruiting and Examining, 
Program Development Division. Washington, U.S. Govt. Print. Off., 1971. 17 pp. 
(BRE- 36) 
Available from U.S. Government Printing Office, $.15. 
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Killian, Ray A. 
The working woman; a male manager's view. New York, American Management Association, 


1971, 214 pp. 

"It is the intent of this book to be completely objective, to be neither biased for 
nor against women, However, some men might view the positions taken as profemale and 
some women might view them as promale. My purpose js to be completely honest in re- 
vealing the tremendous potential of women, not because they are perfect or better than 
men, but because, as individuals, they can produce the results desired. By letting the 
chips (facts) fall where they will, this book should significantly aid the rapid ex- 
pansion of woman into all levels of business and management. As expressed by one 
woman, 'We will have to do more and be better leaders in order to take up the slack 
and fill the gaps being left by men'," 

Contents: pt. 1. Managing the expanding influence of women in business; pt. 2. Em- 
ploying and using womanpower; pt. 3. Mastering specific leadership techniques for 
managing women; pt. 4, Her potential for leadership; pt. 5. Trends and conclusions 
regarding working women, 
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Markof£, Helene S. 
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The Federal Women's Program, Public administration review, vol. 32, no. 2, March-April 
1972, pp. 144-151. 

Describes FWP as "an action program established to enhance employment and advancement 
opportunities for women in the federal government." Covers the history of women's 
Federal employment, gives program goals and provides statistical data concerning women's 
employment, earnings and educational specializations. 
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ssouri. University. St. Louis Extension Division and the School of Education, 

An imperative for the seventies; releasing creative woman power; a guide for counselors 

of mature women; proceedings of a summer workshop sponsored by ... in cooperation with 
Lindenwood College and the National Association of Women Deans and Counselors, June 15- 
27, 1969. St. Louis? 1969. 31 pp. 

Contents: From evolution to revolution, by Esther Westervelt:; Structures and 
strangers in higher education, by Carole Leland; Woman power in an urbanized society, 
by Gladys Harbeson; The urgency of alternative futures, by Ruth Van Doren; Releasing 
women to achieve their creative potential, by King M. Wientge. 


242 1e154.5 .Un35fp 
S. Civil Service Commission. 

The Federal Womerls Program; a point of view. Prepared by Office of Federal Equal 
Employment Opportunity, Federal Women's Program. Washington, U.S. Govt. Print. Off., 
1972. 13 pp. (FEEO 2) 

Brief graphic review and chronology of milestones on the road toward equality for 
women in Federal employment followed by a description of the goals of the Federal 
Women's Program. A section on "The myths about Ms." dispels widely-held beliefs about 
women's attitudes and characteristics. A final section relays information about part- 
time employment and the discrimination complaints system. 

Available from U.S. Government Printing Office, $.20. 
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Westervelt, Esther M. and Deborah A, Fixter. 


S 


Women's higher and continuing education; an annotated bibliography with selected 
references on related aspects of women's lives. New York, College Entrance Examina- 
tion Board, 1971. 67 pp. 

Women and employment, pp. 52-64. 
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5- 2 
Daly, Robert B. 


The 'ulcer-oriented' executive vs. the new breed. Personnel administrator, vol. 17, 
no. 2, March-April 1972, pp. 19-20. 

The importance of developing an understanding between businessmen and students is 
emphasized and the program developed at the Dow Leadership Conference Center, Hillsdale 
College, Michigan, explained. Author emphasizes the role of dialogue rather than 
confrontation in these sessions. 
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Muchmore, Lynn. 


Youth in government service. Public administration review, vol, 32, no. 2, March- 
April 1972, pp. 152-155. 

The director of the South Dakota State Planning Agency considers how the dominant 
attitudes of today's youth will translate into their decisions tomorrow, Foresees appli- 
cations of the scientific method to policy decisions, a decline in "national chauvinism," 
and a different view of the processes of education. 
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